
  
  
           Planning Commission Meeting    

City of Santa Fe Springs 

  
 

AGENDA 
 

FOR THE REGULAR MEETING OF THE 
PLANNING COMMISSION 

December 13, 2021 
6:00 p.m. 

 
 

Council Chambers 
11710 Telegraph Road 

Santa Fe Springs, CA 90670 
 
 

Ken Arnold, Chairperson 
Gabriel Jimenez, Vice Chairperson 

Francis Carbajal, Commissioner 
Johnny Hernandez, Commissioner 
William K. Rounds, Commissioner 

 
You may attend the Planning Commission meeting telephonically or electronically using the 
following means: 
Electronically using Zoom: Go to Zoom.us and click on "Join A Meeting" or use the following 
link: https://zoom.us/j/558333944?pwd=b0FqbkV2aDZneVRnQ3BjYU12SmJlQT09 
Zoom Meeting ID: 558 333 944  Password: 554545 
 
Telephonically: Dial: 888-475-4499  Meeting ID: 558 333 944 

 

Public Comment: The public is encouraged to address 
the Commission on any matter listed on the agenda or on 
any other matter within its jurisdiction.  If you wish to 
address the Commission, please complete the card that is 
provided at the rear entrance to the Council Chambers 
and hand the card to the Secretary or a member of staff.  
The Commission will hear public comment on items listed 
on the agenda during discussion of the matter and prior to 
a vote.  The Commission will hear public comment on 
matters not listed on the agenda during the Oral 
Communications period. 
 

Americans with Disabilities Act:  In compliance with the 
ADA, if you need special assistance to participate in a City 
meeting or other services offered by this City, please 
contact the Planning Department.  Notification of at least 
48 hours prior to the meeting or time when services are 
needed will assist the City staff in assuring that reasonable 
arrangements can be made to provide accessibility to the 
meeting or service. 

 

Pursuant to provisions of the Brown Act, no action may be 
taken on a matter unless it is listed on the agenda or 
unless certain emergency or special circumstances exist.  
The Commission may direct staff to investigate and/or 
schedule certain matters for consideration at a future 
Commission meeting. 

Please Note:  Staff reports are available for inspection    in 
the Planning & Development Department, City Hall, 11710 
E. Telegraph Road, during regular business hours 7:30 
a.m. – 5:30 p.m., Monday – Friday (closed every other 
Friday) Telephone (562) 868-0511. 

https://zoom.us/j/558333944?pwd=b0FqbkV2aDZneVRnQ3BjYU12SmJlQT09
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1. CALL TO ORDER 
 
2. PLEDGE OF ALLEGIANCE 
 
3. ROLL CALL 
 Commissioners Arnold, Carbajal, Hernandez, Jimenez, and Rounds.  
 
4. EX PARTE COMMUNICATIONS 
 This section is intended to allow all officials the opportunity to reveal any disclosure 

regarding site visits or ex parte communications about public hearings. 
 
5. ORAL COMMUNICATIONS 
 This is the time for public comment on any matter that is not on today’s agenda. Anyone 

wishing to speak on an agenda item is asked to please comment at the time the item 
is considered by the Planning Commission. 

 
6. MINUTES 

Approval of the minutes of the November 8, 2021 Planning Commission Meeting 
 

7. PUBLIC HEARING (Continued from November 8, 2021 PC Meeting) 
CEQA – Exemption: Section 15302, Class 2 (b) (Replacement or Reconstruction)  
Development Plan Approval (DPA) Case No. 985 
Conditional Use Permit (CUP) Case No. 822 
Development Plan Approval (DPA) Case No. 985: A request for approval to allow the 
construction of a new 4,723 sq. ft. drive-thru restaurant and appurtenant improvements 
on the subject property. 
 
Conditional Use Permit (CUP) Case No. 822: A request for approval to allow for the 
establishment, operation and maintenance of a 4,723 sq. ft. drive-thru restaurant within 
the C-4, Community Commercial, Zone. 

The subject property is located at 13225 Telegraph Road (APNs: 8011-006-017 & 
8011-006-018), within the C-4, Community Commercial, Zone. (4G Development) 

 
 8. SPECIAL BUSINESS  

Citywide Photo Contest – Planning Commission Selections  
 
 
 9. CONSENT ITEMS 

Consent Agenda items are considered routine matters which may be enacted by one 
motion and roll call vote.  Any item may be removed from the Consent Agenda and 
considered separately by the Planning Commission. 
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A. CONSENT ITEM 
Conditional Use Permit Case No. 759-2  
A compliance review of an existing indoor café with a drive-thru lane on 
property located at 11570 E. Telegraph Rd. (APN: 8008-004-086), in the C-4-
PD, Community Commercial – Planned Development Overlay, Zone.  
(Starbucks Coffee Company) 
 

B. CONSENT ITEM 
Entertainment Conditional Use Permit Case No. 16 
A compliance review report to allow the continued maintenance and operation 
of an entertainment use involving live musical band performances and 
amplified music via a disc jockey (DJ) at a family restaurant known as Salt and 
Pepper located at 13225 Telegraph Road within the Community Commercial-
Telegraph Corridor Zone. (Prost Restaurant Management for S&P) 
 

10. ANNOUNCEMENTS 
 Commissioners 
 Staff  
 

11. ADJOURNMENT  
 Americans with Disabilities Act:  In compliance with the ADA, if you need special assistance to 

participate in a City meeting or other services offered by this City, please contact the Planning 
Department.  Notification of at least 48 hours prior to the meeting or time when services are needed will 
assist the City staff in assuring that reasonable arrangements can be made to provide accessibility to 
the meeting or service. 

  
 I, Teresa Cavallo, hereby certify under penalty of perjury under the laws of the State of California, that 

the foregoing agenda has been posted at the following locations; city’s website at 
www.santafesprings.com; City Hall, 11710 Telegraph Road; City Library, 11700 Telegraph Road, and 
the Town Center Plaza (Kiosk), 11740 Telegraph Road, not less than 72 hours prior to the meeting. 

  
 
 
          December 9, 2021  
 Teresa Cavallo        Date 
 Planning Secretary  

http://www.santafesprings.com/
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APPROVAL OF MINUTES 

 Minutes of the November 8, 2021 Planning Commission Meeting 
 
 
 
 
 
 
BACKGROUND 
Staff has prepared minutes for the following meeting: 
 
Minutes of the November 8, 2021 Planning Commission Meeting 
 
Staff hereby submits the minutes for Planning Commissioners’ approval.  
 
 
 
 
 
     Wayne M. Morrell  
     Director of Planning 
 
 
Attachment:  
Minutes of the November 8, 2021 Planning Commission Meeting 
 
 

RECOMMENDATION 
• Approve the minutes as submitted. 

 
 



                                                                                                                           APPROVED:  

  
 
 
 
 
 

MINUTES OF THE REGULAR MEETING OF THE 
SANTA FE SPRINGS PLANNING COMMISSION 

 
November 8, 2021 

 
 

1. CALL TO ORDER      
Vice Chair Jimenez called the meeting to order at 6:05 p.m.  
 

2. PLEDGE OF ALLEGIANCE  
Vice Chair Jimenez called upon Commissioner Rounds to lead everyone in the Pledge of 
Allegiance.  
 

3. ROLL CALL                
 
Members present:  Chairperson Arnold – via Zoom 
   Vice Chairperson Jimenez  
   Commissioner Carbajal – via Zoom 
   Commissioner Hernandez 
   Commissioner Rounds 
     
            

 Staff:   Kathya M. Firlik, City Attorney 
    Wayne Morrell, Director of Planning 
    Cuong Nguyen, Senior Planner 
    Jimmy Wong, Associate Planner 
    Claudia Jimenez, Assistant Planner 
    Teresa Cavallo, Planning Secretary 
    Steven Salas, Computer Specialist 

       
Council:   None 
            
Members absent:   None 
  
   

4. EX PARTE COMMUNICATIONS 
None.  
 

5. ORAL COMMUNICATIONS 
Via Zoom RD Fierros requested to speak on Item No. 9. 
 

6. MINUTES   
Approval of the minutes of the October 18, 2021 Planning Commission Meeting 
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It was moved by Commissioner Rounds, seconded by Commissioner Carbajal to approve 
the minutes as submitted, with the following vote: 
 
Ayes:  Arnold, Jimenez, Carbajal, Hernandez, and Rounds  
Nays:  None 
Absent:  None 
 

PUBLIC HEARING 
 
7. PUBLIC HEARING - continued from the September 13, 2021 Planning Commission Meeting   

CEQA - Adoption of Mitigated Negative Declaration  
General Plan Amendment (GPA) Case No. 31  
Zone Change (ZC) Case No. 140  
Tentative Tract Map (TTM) No. 83383   
Development Plan Approval (DPA) Case No. 982  
Modification Permit (MOD) Case No. 1340  
Recommendations:  That the Planning Commission: 
• Continue  the General Plan Amendment (GPA) Case No. 31; Zone Change (ZC) 

Case No. 140; Tentative Tract Map (TTM) No. 83383; Development Plan Approval 
(DPA) Case No. 982; and Modification Permit (MOD) Case No. 1340 to the next 
regularly scheduled Planning Commission meeting on Monday, December 13, 
2021. 

Vice Chair Jimenez called upon Director of Planning Wayne Morrell to present Item 
No. 7. 

Vice Chair Jimenez reopened the Public Hearing at 6:13 p.m. and requested if the 
applicant or anyone from the audience would like to speak on Item No. 7.   

Representative Chad Brown on behalf of Melia Homes requested that Item No. 7 not 
be continued and presented his reasons as to why a continuance was not in the best 
interest of the project. 

Vice Chair Jimenez requested if anyone from the audience wished to speak on Item 
No. 7.  The following residents spoke in favor of a continuance: 

 Irma Huitron 
 Martha Velasquez 

Alejandro Huitron 
 
Having no one further wishing to speak, Vice Chair Jimenez requested a motion and 
second for Item No. 7. 
 
It was moved by Commissioner Carbajal, seconded by Chair Arnold to continue Item 
No. 7 to the December 13, 2021 Planning Commission meeting, which did not pass by 
the following roll call vote: 
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Ayes:   Arnold, and Carbajal   
Nays:  Jimenez, Hernandez, and Rounds 
Absent:  None 
 
It was moved by Commissioner Rounds, seconded by Commissioner Hernandez to 
continue Item No. 7 to the January 10, 2022 Planning Commission Meeting, which 
passed by the following roll call vote: 
 
Ayes:  Jimenez, Hernandez, and Rounds  
Nays:  Arnold, and Carbajal 
Absent:  None 
 

8. PUBLIC HEARING  
CEQA - Negative Declaration  
Amendment to Conditional Use Permit (CUP) Case No. 497  
Recommendations:  That the Planning Commission: 
• Open the Public Hearing and receive any comments from the public regarding 

Amendment to Conditional Use Permit Case No. 497, and thereafter, close the Public 
Hearing; and 

• Find and determine that the continued operation and maintenance of a precious metal 
reclamation and product manufacturing use, including a new rhodium purification line, 
on the subject site will not detrimental to persons or properties in the surrounding area 
or to the City in general, and will be in conformance with the overall purpose and 
objective of the Zoning Ordinance and will be consistent with the goals, policies and 
programs of the City's General Plan; and  

• Find the CUP amendment meets the criteria set forth in §155.716 of the Zoning 
Ordinance for the granting of a Conditional Use Permit; and 

• Approve and adopt the proposed Negative Declaration which, based on the findings 
of the Initial Study, indicates that there is no substantial evidence that the proposed 
project will have a significant adverse effect on the environment; and  

• Approve Amendment to Conditional Use Permit Case No. 497, subject to the 
conditions of approval as contained within Resolution No. 199-2021; and 

• Adopt Resolution No. 199-2021, which incorporates the Planning Commission's 
findings and actions regarding this matter. 
 

Vice Chair Jimenez called upon Associate Planner Vince Velasco to present Item No. 8. 
 
Commissioner Rounds inquired about the existing equipment that is visible.  Associate 
Planner Vince Velasco responded that all new equipment will not be visible. 
 
There being no further questions from the Planning Commissioners, Vice Chair Jimenez 
opened the Public Hearing at 6:56 p.m. and requested if the applicant or anyone from the 
audience would like to speak on Item No. 8. 

 
Peter Eckert commented that this Heraeus’ fourth time before the Planning Commission 
to extend this CUP with a modification.  Heraeus has invested over $100 million dollars 
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to improve their operations and has the most sophisticated automated equipment for 
previous metal refinery.     
 
There being no one in the audience wishing to speak and the Planning Commissioners 
having no further questions, Vice Chair Jimenez closed the Public Hearing at 6:58 p.m. 
and requested a motion and second for Item No. 8. 
 
It was moved by Commissioner Rounds, seconded by Commissioner Hernandez to 
approve Amendment to Conditional Use Permit (CUP) Case No. 497, and the 
recommendations regarding this entitlement, which passed by the following roll call vote: 
 
Ayes: Arnold, Jimenez, Carbajal, Hernandez, and Rounds  
Nays: None 
Absent:  None 
 

9. PUBLIC HEARING  
CEQA - Exemption: Section 15302, Class 2 (b) (Replacement or Reconstruction)   
Development Plan Approval (DPA) Case No. 985  
Conditional Use Permit (CUP) Case No. 822  
Recommendations:  That the Planning Commission: 
• Open the Public Hearing and receive any comments from the public regarding 

Development Plan Approval Case No. 985 and Conditional Use Permit Case No. 
822, and thereafter, close the Public Hearing; and 

• Find and determine that the proposed project will not be detrimental to persons or 
properties in the surrounding area or to the City in general, and will be in 
conformance with the overall purpose and objective of the Zoning Ordinance and 
consistent with the goals, policies, and program of the City's General Plan; and 

• Find that the applicant's request meets the criteria set forth in Section 155.739 of the 
City's Zoning Ordinance, for the granting of a Development Plan Approval; and 

• Find that the applicant's CUP request meets the criteria set forth in §155.716 of the 
City's Zoning Ordinance, for the granting of a Conditional Use Permit approval; and 

• Find and determine that pursuant to Section 15302, Class 2 (b) (Replacement or 
Reconstruction), of the California Environmental Quality Act (CEQA), the project is 
Categorically Exempt; and  

• Approve Development Plan Approval Case No. 985 and Conditional Use Permit 
Case No. 822, subject to the conditions of approval as contained within Resolution 
No. 200-2021; and 

• Adopt Resolution No. 200-2021, which incorporates the Planning Commission's 
findings, recommendations, and actions regarding this matter.  
 

Vice Chair Jimenez called upon Associate Planner Jimmy Wong to present Item No. 9 
who requested Item No. 9 be continued the December 13, 2021 Planning Commission 
meeting. 

Vice Chair Jimenez opened the Public Hearing at 7:02 p.m. and requested if the 
applicant or anyone from the audience would like to speak on Item No. 9 

Commissioner Hernandez inquired about the location of this project, which Associate 
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Planner Jimmy Wong confirmed that this project would be replacing the S & P 
Restaurant. 

Via Zoom the following resident spoke against Item No. 9. 
RD Fierros 
 
There being no one in the audience wishing to speak and the Planning Commissioners 
having no further questions, Vice Chair Jimenez kept the Public Hearing open and 
requested a motion and second for Item No. 9.  
 
It was moved by Commissioner Hernandez, seconded by Commissioner Carbajal to 
continue Development Plan Approval (DPA) Case No. 985, Conditional Use Permit 
(CUP) Case No. 822 to the December 13, 2021 Planning Commission meeting, which 
passed by the following roll call vote:  
 
Ayes:  Arnold, Jimenez, Carbajal, Hernandez, and Rounds  
Nays:  None 
Absent:  None 
 

10. CONSENT ITEMS 
Consent Agenda items are considered routine matters which may be enacted by one 
motion and roll call vote.  Any item may be removed from the Consent Agenda and 
considered separately by the Planning Commission. 
A. CONSENT ITEM  
 Conditional Use Permit Case No. 671-4  

Recommendations:  That the Planning Commission: 
• Find that the continued operation and maintenance of an ambulance service 

use, if conducted in strict compliance with the conditions of approval, will be 
harmonious with adjoining properties and surrounding uses in the area and 
will be in conformance with the overall purposes and objectives of the Zoning 
Ordinance and consistent with the goals, policies, and programs of the City's 
General Plan. 

• Require that Conditional Use Permit Case No. 671 be subject to a compliance 
review in five (5) years, on or before November 8, 2026, to ensure the use is 
still operating in strict compliance with the conditions of approval as contained 
within this staff report. 
 

B. CONSENT ITEM  
Conditional Use Permit Case No. 677-3  
Recommendations:  That the Planning Commission: 
• Find that the continued operation and maintenance of a recycling/collection 

facility, if conducted in strict compliance with the conditions of approval, will 
be harmonious with adjoining properties and surrounding uses in the area 
and will be in conformance with the overall purposes and objectives of the 
Zoning Ordinance and consistent with the goals, policies, and programs of the 
City's General Plan. 
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• Require that Conditional Use Permit Case No. 677 be subject to a compliance 
review in five (5) years, on or before November 8, 2026, to ensure the use is 
still operating in strict compliance with the conditions of approval as contained 
within this staff report. 
 

C. CONSENT ITEM  
Conditional Use Permit Case No. 762-2  
Recommendations:  That the Planning Commission: 
• Find that the continued operation and maintenance of a sandblasting facility, 

if conducted in strict compliance with the conditions of approval, will be 
harmonious with adjoining properties and surrounding uses in the area and 
will be in conformance with the overall purposes and objectives of the Zoning 
Ordinance and consistent with the goals, policies, and programs of the City's 
General Plan. 

• Require that Conditional Use Permit Case No. 762 be subject to a compliance 
review in five (5) year, on or before November 8, 2026, to ensure the use is 
still operating in strict compliance with the conditions of approval as contained 
within this staff report. 
 

 
Vice Chair Jimenez requested a motion regarding Consent Item Nos. 10A, 10 B, and 
10C. 

 
It was moved by Commissioner Rounds, seconded by Chair Arnold to approve Consent 
Item Nos. 10A, 10B, and 10C, and the recommendations regarding this matter, which 
passed by the following roll call vote. 
 
Ayes:  Arnold, Jimenez, Carbajal, Hernandez, and Rounds  
Nays:  None 
Absent:  None 
 

11. ANNOUNCEMENTS 
Commissioners: 
 
All the Planning Commissioners wished everyone a Happy Thanksgiving. 
 
Everyone sent well wishes to Chair Arnold on his fight against cancer. 
 
Commissioner Carbajal thanked City Staff and General Plan Consultants for how the 
General Plan information was disseminated and for all their hard work. 
 
Staff: 
 
Associate Planner Vince Velasco provided development updates on the following sites: 
 
9920 Pioneer 
13767 Freeway 
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13215 Cambridge 
 
Asst. Director of Planning Cuong Nguyen provided an update on the City’s General Plan 
and invited everyone to the Community Workshop scheduled for November 17, 2021 at 
6:00 p.m. at Town Center Hall. 
 
Mr. Nguyen also announced that the screening on the corner of Norwalk/Telegraph is 
being replaced due to high wind damage. 
   
 

12. ADJOURNMENT 
Vice Chair Jimenez adjourned the meeting at 7:14 p.m. to the next regular Planning 
Commission meeting scheduled for December 13, 2021 at 6:00 p.m.   

 
 
  

_____________________ 
 Vice Chair Jimenez 

ATTEST: 
 
 
 
_____________________      
Teresa Cavallo Date 
Planning Secretary    



City of Santa Fe Springs 
 

 

 
 

                   Planning Commission Meeting                December 13, 2021 
 
 
 

 

      Report Submitted By:  Jimmy Wong                                                      Date of Report: December 9, 2021     

                                          Planning and Development Department                        ITEM NO.  7 

PUBLIC HEARING (Continued from November 8, 2021 PC Meeting) 
CEQA – Exemption: Section 15302, Class 2 (b) (Replacement or Reconstruction)  
Development Plan Approval (DPA) Case No. 985 
Conditional Use Permit (CUP) Case No. 822 
Development Plan Approval (DPA) Case No. 985: A request for approval to allow the 
construction of a new 4,723 sq. ft. drive-thru restaurant and appurtenant improvements 
on the subject property. 
 
Conditional Use Permit (CUP) Case No. 822: A request for approval to allow for the 
establishment, operation and maintenance of a 4,723 sq. ft. drive-thru restaurant within 
the C-4, Community Commercial, Zone. 

The subject property is located at 13225 Telegraph Road (APNs: 8011-006-017 & 
8011-006-018), within the C-4, Community Commercial, Zone. (4G Development) 

 

 

RECOMMENDATIONS: 

 Open the Public Hearing and receive any comments from the public regarding 
Development Plan Approval Case No. 985 and Conditional Use Permit Case No. 
822, and thereafter, close the Public Hearing; and 

 Find and determine that the proposed project will not be detrimental to persons 
or properties in the surrounding area or to the City in general, and will be in 
conformance with the overall purpose and objective of the Zoning Ordinance and 
consistent with the goals, policies, and program of the City’s General Plan; and 

 Find that the applicant’s request meets the criteria set forth in Section 155.739 
of the City’s Zoning Ordinance, for the granting of a Development Plan Approval; 
and 

 Find that the applicant’s CUP request meets the criteria set forth in §155.716 of 
the City’s Zoning Ordinance, for the granting of a Conditional Use Permit 
approval; and 

 

 Find and determine that pursuant to Section 15302, Class 2 (b) (Replacement 
or Reconstruction), of the California Environmental Quality Act (CEQA), the 
project is Categorically Exempt; and  

 Approve Development Plan Approval Case No. 985 and Conditional Use Permit 
Case No. 822, subject to the conditions of approval as contained within 
Resolution No. 200-2021; and 

 Adopt Resolution No. 200-2021, which incorporates the Planning Commission’s 
findings, recommendations, and actions regarding this matter.  
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             Report Submitted By:  Jimmy Wong                                              Date of Report: December 9, 2021 
                                                 Planning and Development Department 

GENERAL INFORMATION 
 

A.  Applicant:   4G Development  
Ed Hale 
2153 Oak Hill Dr. 
Escondido, CA 92027 

 
B. Property Owner(s):  Abbas Kazemi,  
     Trustee of Kazemi Family Trust 

1 Arbella,  
Newport Coast, CA 92657 

 
C. Existing Zone:  C-4 (Community Commercial) 
 
E. General Plan:  Commercial 
 
F. CEQA Status:  Section 15302, Class 2 (b) Exemption 
 
G. Staff Contact:  Jimmy Wong, Associate Planner 
     Jimmywong@santafesprings.org 
 
BACKGROUND/LOCATION 
The subject property, 13225 Telegraph Road, is located between Telegraph Road and 
Los Nietos Road, and the east side of Painter Avenue. The subject property is 
comprised of two parcels (APN: 8011-006-017 & 8011-006-018), measuring 
approximately 0.83-acre. The property is currently zoned C-4 (Community Commercial) 
and developed with a single commercial building (approximately 10,897 sq. ft.) that was 
constructed in 1973. The subject building was previously operating as a restaurant and 
bar (S & P Restaurant and Bar). The applicant, Ed Hale representing 4G Development, 
is proposing to clear the site and thereafter develop a new drive-thru restaurant.  
 
At the November 8, 2021 Planning Commission meeting, Staff recommended that the 
subject Development Plan Approval and Conditional Use Permit matter be continued 
to allow the property owner additional time to review the proposed conditions of 
approval. The Planning Commission opened the public hearing and provided the public 
with an opportunity to comment on the proposed project and thereafter took action to  
continue the matter to the December 13, 2021 Planning Commission meeting. Prior to 
the Commission action, a member of the pubic, via Zoom, made comments related to 
not receiving a link from City staff about the project; what was the number of the CEQA 
exemption for the project and why not a Negative Declaration or MND; and finally, that 
the City should not allow any new buildings to connect to the sewer system unless it 
allows neighboring properties to connect to the existing sewer line. 

mailto:Jimmywong@santafesprings.org
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             Report Submitted By:  Jimmy Wong                                              Date of Report: December 9, 2021 
                                                 Planning and Development Department 

 
BUSINESS DESCRIPTION 
Chick-fil-A 
Chick-fil-A is one of the largest American fast food restaurant chains and the largest 
fast-food chains that specialize in chicken sandwiches. The company operates more 
than 2,600 restaurants, primarily in the United States, with locations in 47 states and 
the District of Columbia. Chick-fil-A currently serves breakfast before 10:30 AM and 
transitions to lunch and dinner for the rest of their operating hours. In addition, Chick-
fil-A also offers customers catered selection from its menu for special events. 
 
PROJECT DESCRIPTION   
The proposed project requires approval of the following entitlements: 
 
Development Plan Approval (DPA) Case No. 985: A request for approval to allow 
the construction of a new 4,723 sq. ft. drive-in restaurant and appurtenant 
improvements on the subject property; and  
  
Conditional Use Permit (CUP) Case No. 822: A request for approval to allow for the 
establishment, operation, and maintenance of a 4,723 sq. ft. drive-thru restaurant within 
the C4, Community Commercial, Zone. 
 
DEVELOPMENT PLAN APPROVAL CASE NO. 985 
Site Plan 

The approximately 0.83-acre property is currently developed with an existing building 
measuring 10,897 sq. ft. The applicant, 4G Development, is proposing to demolish the 
existing structure and thereafter construct a new 4,723 drive-thru restaurant and 
appurtenant improvement on the subject property. Additionally, the proposed 
development will consist of two (2) canopies, measuring 1,386 sq. ft. and 1,781 sq. ft., 
along the drive-thru aisle.  
  
As required by the City’s Zoning Ordinance, the proposed building will have a minimum 
20 ft. setback along the two street-facing property lines (Telegraph Road and Los 
Nietos Road). The overhang of the proposed drive-thru canopy cover along Los Nietos 
Road will only be set back a minimum of 17 ft., per City’s Zoning Ordinance, Section 
155.455 (6), canopy covers are permitted to encroach 4 ft. into the required setback 
area. The proposed canopy, therefore, meets the City’s setback requirements. It should 
also be noted that a proposed trash enclosure of 378 sq. ft. is located on the west side 
of the property and a transformer is proposed within the northeast corner of the parking 
area. 
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Floor Plan  
The proposed restaurant will consist of 1,620 sq. ft. of public area and 3,103 sq. ft. of 
non-public area. The proposed public area will include 28 tables, 86 seats, an order 
area, and two (2) restrooms. The non-public area will include an office, kitchen, 
dishwashing area, walk-in freezer/cooler, electrical room, and drive-thru serving area. 
The proposed development will also include a patio area along the west side of the 
proposed building. The proposed patio area will include four (4) tables with umbrellas 
and 16 seats.  
  
Elevations 

The proposed building architecture is contemporary in style with simple lines, height 
variation, pop-out, and the use of modern building materials such as steel, wood, and 
glass. The metal awnings provide a horizontal element that softens the building's 
vertical mass. The proposed architecture is inviting, attractive and each architectural 
element was carefully planned and positioned to provide a place for gathering. 
 
The proposed building will have a maximum height of 22 ft. and the proposed drive-
thru canopies will have a maximum height of 9 ft.-8 in.  
  
Parking Requirements 

A total of 56 parking stalls will be provided for the proposed development: three (3) 
accessible parking stalls, one (1) electric vehicle parking stall, 14 compact parking 
stalls, and 38 standard parking stalls. As proposed, the project is required to provide a 
total of 56 parking stalls. 
  

 1 parking stall per 35 sq. ft. of public area, plus 1 per 2 employees of the 
highest shift 

 1,620 sq. ft. / 35 sq. ft. + 20 employees / 2 employees = 56.28 

  
The proposed project, therefore, meets the minimum parking requirements set forth by 
the City’s Zoning Ordinance. 
  
Driveway/Access  
From Los Nietos Road, access is via a new 24-foot wide driveway. From Telegraph 
Road, access is via a new 26-foot wide driveway. A proposed 2-lane drive-thru will be 
located along the north side of the restaurant. The proposed drive-thru can 
accommodate a total of 28 vehicles. Access to the drive-thru will be available from both 
driveways. It should be noted that conditions were included as part of the attached 
resolution to ensure the drive-thru queuing is continually managed to ensure that it 
does not spill onto the street.  
 
Landscaping 
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Most of the landscaping will be distributed along Telegraph Road and Los Nietos Road 
street frontages. Additional landscaping will also be distributed throughout the site. A 
minimum 15-foot wide landscaping strip will be provided along both Telegraph Road 
and Los Nietos Road. The total landscape area required per code is 10,518.8 sq. ft. 
The total landscape area provided is 13,143 sq. ft., therefore, the proposed project 
exceeds the minimum landscape area requirements set forth by the City’s Zoning 
Ordinance.   
 
CONDITIONAL USE PERMIT CASE NO. 822 
As mentioned previously, the applicant is requesting approval to allow for the 
establishment, operation and maintenance of a 4,723 sq. ft. drive-thru restaurant within 
the C4, Community Commercial, Zone. 
Pursuant to §155.153 of the Zoning Ordinance, the following uses shall be permitted in 
the C-4 Zone only after a valid conditional use permit has first been issued: 
 

 (K) Drive-in restaurants, ice cream, and refreshment stand with limited or no 
indoor customer seating area. 

 
Drive-Thru Lanes 
The proposed Chick-fil-A restaurant will incorporate a 2-lane drive-thru design that 
starts from the entrance of the drive-thru, which begins along the rear portion of the site 
and continues to the pickup window along the north side of the proposed building. The 
2-lane drive-thru design will have the queuing space up to 28 vehicles, which will give 
the operator the flexibility to use the second drive-thru lane as they see fit, especially 
during peak demand. It should be noted that customers at the outer drive-thru lane will 
not receive their order through the drive-thru pick-up window. Instead, a staff member 
from Chick-fil-A will hand-deliver their orders to them. 
 
During peak hours of operation, Chick-fil-A provides a drive-thru management program 
where team members utilize iPads to take customers’ orders in the drive-thru. This 
ordering system allows team members to converse directly with guests, process 
payment, and manage circulation within the drive-thru Based on past data, this system 
increases the speed of service by 30% when compare with the standard speaker box. 
 
Menu Board 
The proposed menu boards with speaker boxes in the drive-thru lanes will be installed 
with Automatic Volume Control (AVC), which automatically adjusts the volume level 
with the outdoor noise-ambient levels. The AVC will monitor the ambient sound level 
and adjust the speaker’s volume level accordingly. 
 
Deliveries 
Nighttime deliveries are proposed as this minimizes the impact of on-site circulation 
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and disruption during business hours. According to the applicant’s business plan, 
deliveries to the restaurant occur 2-3 times per week and typically take 30-45 minutes 
per delivery. It should be noted that the operator shall not allow commercial vehicles, 
trucks to queue on Telegraph Road or Los Nietos Road, use street(s) as a staging area 
or back up onto the street from the subject property. 
 
Hours of Operation 
The proposed Chick-fil-A is anticipated to be open Monday through Saturday from 6:00 
AM to 11:00 PM and close on Sunday. 
 
STREETS AND HIGHWAYS 
The subject site is located on the north side of Telegraph Road and the south side of 
Los Nietos Road. Telegraph Road is designated as a “Major Arterial”, within the 
Circulation Element of the City’s General Plan. This portion of the Los Nietos Road is 
designated as a “Local Street”, within the Circulation Element of the City’s General 
Plan. 
 
ZONING & GENERAL PLAN LAND USE DESIGNATION 
The subject property is zoned C-4 (Community Commercial). The property has a 
General Plan Land Use designation of Commercial. The zoning, General Plan 
designation and land use of the surrounding properties are as follow: 

  

Surrounding Zoning, General Plan Designation, Land Use 

Direction Zoning District General Plan Land Use (Address/Business Name)  

North School 
(Unincorporated Area) 

School  
Lake Marie Elementary School  
(10001 Carmenita Rd, Whittier) 

South C-4, Community Commercial, 
Zone Commercial Aldi Supermarket  

(13210 Telegraph Road) 

East C-4, Community Commercial, 
Zone Commercial M & R Good Year Service 

(13245 Telegraph Road) 

West C-4, Community Commercial, 
Zone Commercial 7-Eleven Convenience Store  

(13203 Telegraph Road) 

 
LEGAL NOTICE OF PUBLIC HEARING 
This matter was set for Public Hearing in accordance with the requirements of   Sections 
65090 et seq. and 65854 of the State Planning, Zoning and Development Laws and 
the requirements of Sections 155.860 through 155.866 of the City’s Municipal Code.  
Legal notice of the Public Hearing for the proposed project was sent by first class mail 
to all property owners whose names and addresses appear on the latest County 
Assessor's Roll within 500 feet of the exterior boundaries of the subject property on 
October 27, 2021. The legal notice was also posted at Santa Fe Springs City Hall, the 
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City Library, and the City's Town Center kiosk and published in a newspaper of general 
circulation (Whittier Daily News) on October 27, 2021, as required by the State Zoning 
and Development Laws and by the City’s Zoning Ordinance.  
 
 
COMMENTS/QUESTIONS RECEIVED FROM THE PUBLIC 
On November 9, 2021, staff received one comments letter via email from a resident 
who express his concerns related to the subject development. A response to comment 
letter was provide to the resident on November 16, 2021 via email. (Attachment 6) 
 
Comment 1: The proposed queuing area may not be enough for this restaurant. What 
is the contingency or condition that will address the overflow of vehicles they start lining 
up on the street? 
 
Response to comment 1: The proposed double drive-thru lane can accommodate a 
maximum of 28 vehicles. The planning staff had surveyed other recently approved 
Chick-fil-A developments in the area. Staff found that the proposed 28 vehicles queuing 
capacity are is either comparable or more than other recently approved Chick-fil-A in 
the surrounding area (see below). It should also be noted that the proposed double-
lane drive-thru will also provide a faster rate of service to customers using the drive-
thru, which in terms will effectively decrease the queuing time. 
 

 

 
Additionally, conditions #75, #92 and #100 placed on the CUP to help ensure the 
drive thru operations continue to operate in a safe and efficient manner or otherwise 
risk the possibility of revocation. 
 
Comment 2: I am concerned that the Electrical transformer is too close to my property. 
Why can't it be placed closer to the "electrical main distribution panel" near the main 
building if there is plenty of area there not visible from the street? 
 
Response to comment 2: Staff will relate your concern of the transformer location to 
the applicant and will work with them to explore other locations that provides further 
separation from your property. It should be noted that transformers locations are 
reviewed and approved by SCE, and as required by the SCE handout, will be screen 
by landscaping. 
 
Comment 3: Condition 10 and 11 Sanitary sewers: can this condition include, all main 

Location  Number of Queuing  Year Approved  
202 Main St., Orange  20  February-21  
820 Huntington Dr., Monrovia  26  June-21  
8818 Imperial Hwy., Downey  17  May-19  
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sewer lines shall be given access to the public sewer line to any property requiring a 
lateral connection. Or a lateral line shall be provided to the edge of the property where 
surrounding properties have no sewer connection. This is a public sewer that trunks 
out to various neighboring properties with the exception of my property. It is not right 
that others have been given authorization to connect from this main line and I am not 
given the same option. I don't think the sewer line should not allow any new connections 
if not all surrounding property owners have the same ability to connect. It is not right to 
block access to a public facility. An easement should not be required if the City would 
establish a lateral line similar to what has been established to Boo Boos restaurant; 
they have no easement but use the public sewer line in question. I know that the City 
can take a position with the developer if you want a new connection you have to allow 
the City to extend a lateral to the edge of the property. 
 
Response to comment 3: Please contact our Public Works Department to discuss 
where is the most appropriate way and location to connect to the main sewer line. 
Redford Bayan from Public Works Department will be able to provide you with 
additional information related to the sewer connection. His extension is x7548. 
 
Staff will also relate your request for an easement to the applicant, however, it is 
important to note that the applicant for the proposed drive-thru restaurant does not own 
the property. Ultimately, it is up to the property owner to grant you the easement. 
 
Comment 4: There should be a condition that address graffiti, homeless, and unwanted 
people at the rear parking lot. This area is known to have graffiti, people hanging out 
after a restaurant/bar closes and becomes a trash dumping site. Since it is hidden from 
public streets it is a spot for people to drink and use drugs to name a few things after 
hours. This has been an issue for many years with the previous restaurant operator. 
This area does not have any issues as long as the restaurant is open, but once it is 
closed it becomes an issue. If this becomes an issue can the City require a gate at the 
rear driveway so that the area is not used after business hours? Can the City add a 
condition for a remedy if this becomes an issue with the new operator? 
 
Response to comment 4: Condition # 87 is in place to control graffiti and other forms 
of vandalism and thus minimize the occurrences of dangerous conditions or visual 
blight. 
 
If dangerous conditions or visual blight occurs, we will work with the applicant and 
property owner to ensure it is resolved in a timely manner. Please note, however, that 
the City’s Zoning Ordinance does not allow for a fence/gate or wall to be over 3.5 ft. 
within the setback area. A 3.5’ high gate would effectively keep out unwanted visitors. 
To minimize potential noise impacts, Staff will however consider adding a condition to 
prohibit any loitering outside of the eating area and eating. 
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Comment 5: I see that a new block wall will be placed at the rear of the property, it is 
not clear from the plans will there be landscaping in front of the wall to prevent graffiti? 
 
Response to comment 5: The current City’s municipal code Chapter 132 requires the 
property owner to remove all graffiti within 72 hours of the date of service of the Notice 
to Abate Graffiti. Nevertheless, as noted previously, condition 87 requires that such 
graffiti be removed within 24 hours so as long as weather permits. 
 
Comment 6: As to CEQA I think your use of this section does not apply to this project. 
Section 15302, Class2 (b) Replacement and reconstruction with a new structure of 
substantially the same size, purpose and capacity. If the proposed restaurant was only 
a restaurant with no drive-through I would agree with your use of this code section; 
however with the drive-through component it is no longer the same type of project 
because drive-throughs can have major traffic impact. The requirement of a seperate 
CUP just for the drive through that does not currently exist on the property tells you it 
is not the same type of project. At a very least there needs to be an initial sturdy that 
will look at traffic impact. 
 
Response to comment 6: The applicant did provide a traffic impact analysis to our 
City’s Public Works Department for review. The impact from traffic does not trigger any 
type of CEQA report. Additionally, our environmental consultant memorandum 
indicated that the proposed project meets the criteria set forth in Section 15302, Class 
2(b) for CEQA exemption. If you want to obtain a copy of the traffic impact analysis, 
please submit a public record request to our City Clerk. Lastly, it should be noted that 
although the existing building does not have a drive-thru component, the proposed 
building footprint has a much smaller public area than the existing restaurant building. 
The existing building consists of approximately 3,760 sq. ft. of public area and the 
proposed drive-thru restaurant will only have a public area of 1,620 sq. ft. 
 
ENVIRONMENTAL DETERMINATION 
After staff review and analysis, staff intends to file a Notice of Exemption (NOE) with 
the Los Angeles County Clerk within five (5) days of project approval (if the Planning 
Commission agrees), specifically Section 15302, Class 2 (b) (Replacement or 
Reconstruction) of the California Environmental Quality Act (CEQA). The proposed 
development involves the demolition of an existing approximately 10,750 sq. ft. sit down 
restaurant and thereafter construct a new 4,723 sq. ft. drive-thru restaurant and 
appurtenant improvement on the subject property.  
 
Additionally, staff reviewed the Los Angeles County’s California Office of Historic 
Preservation, Landmarks Listed and found that the project is not identified on a local, 
State, or Federally significant cultural resource.  
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Lastly, the project site is not included on a Cortese list and is not identified on the EPA’s 
database (Environfacts).  
 
CRITERIA FOR GRANTING A DEVELOPMENT PLAN APPROVAL  
The Commission should note that in accordance with Section 155.739 of the City’s 
Zoning Ordinance, before granting a Development Plan Approval, the Commission 
shall give consideration to the following:  

. 
(A) That the proposed development is in conformance with the overall objectives of this 

chapter. 
 
(B) That the architectural design of the proposed structures is such that it will enhance 

the general appearance of the area and be in harmony with the intent of this chapter. 
 
(C) That the proposed structures be considered on the basis of their suitability for their 

intended purpose and on the appropriate use of materials and on the principles of 
proportion and harmony of the various elements of the buildings or structures. 

 
(D) That consideration be given to landscaping, fencing and other elements of the 

proposed development to ensure that the entire development is in harmony with the 
objectives of this chapter. 

 
(E) That it is not the intent of this subchapter to require any particular style or type of 

architecture other than that necessary to harmonize with the general area. 
 
(F) That it is not the intent of this subchapter to interfere with architectural design except 

to the extent necessary to achieve the overall objectives of this chapter. 
 
(G) As a means of encouraging residential development projects to incorporate units 

affordable to extremely low income households and consistent with the city's 
housing element, the city will waive Planning Department entitlement fees for 
projects with a minimum of 10% extremely low income units.  For purposes of this 
section, extremely low income households are households whose income does not 
exceed the extremely low-income limits applicable to Los Angeles County, as 
published and periodically updated by the state's Department of Housing and 
Community Development pursuant Cal. Health and Safety Code § 50106. 

 
COMMISSION’S CONSIDERATION FOR GRANTING A CONDITIONAL USE 
PERMIT  
The Commission should note that in accordance with Section 155.716 of the Zoning 
Ordinance, in studying any application for a Conditional Use Permit, the Commission 
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shall give consideration to the following: 
 

(A) Satisfy itself that the proposed use will not be detrimental to persons or property in 
the immediate vicinity and will not adversely affect the city in general.  

 
(B) Give due consideration to the appearance of any proposed structure and may 

require revised architectural treatment if deemed necessary to preserve the general 
appearance and welfare of the community.  

 
STAFF REMARKS 
Based on the findings set forth in the attached Resolution 200-2021, staff finds that 
Development Plan Approval Case No. 985 meets and satisfies the criteria established 
within City’s Zoning Ordinance Section §155.739 for the construction of a new 4,723 
sq. ft. drive-in restaurant and appurtenant improvements. Staff also finds that 
Conditional Use Permit Case No. 822 meets and satisfies the criteria set forth in 
§155.716 of the City’s Zoning Ordinance, for the granting of a Conditional Use Permit 
to allow for the establishment, operation and maintenance of a drive-thru restaurant. 
 
AUTHORITY OF PLANNING COMMISSION: 
Development Plan Approval:  
The Planning Commission has the authority, subject to the procedures set forth in the 
City’s Zoning Ordinance, to grant a Development Plan Approval when it has been found 
that said approval is consistent with the requirements, intent and purpose of the City’s 
Zoning Ordinance. The Commission may grant, conditionally grant or deny approval of 
a proposed development plan based on the evidence submitted and upon its own study 
and knowledge of the circumstances involved, or it may require submission of a revised 
development plan.   
 
Conditional Use Permit:  
The Planning Commission has the authority, subject to the procedures set forth in the 
City’s Zoning Ordinance, to grant a Conditional Use Permit when it has been found that 
said approval is consistent with the requirements, intent and purpose of the City’s 
Zoning Ordinance. The Commission may grant, conditionally grant or deny approval of 
a proposed conditional use based on the evidence submitted and upon its own study 
and knowledge of the circumstances involved, or it may require submission of a revised  
plan. 
 
CONDITIONS OF APPROVAL 
Conditions of approval for the proposed project is attached to Resolution 200-2021 as 
Exhibit A. 
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Wayne M. Morrell  

    Director of Planning 
 
 
Attachments:  

1. Aerial Photograph 
2. Full Set of Plan 
3. Business Plan 
4. Public Hearing Notice 
5. Radius Map for Public Hearing Notice 
6. Response to Comments 
7. November 8, 2021 Planning Commission Staff Report  
8. Resolution 200-2021 

a. Exhibit A – Conditions of Approval  
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Attachment 1 
Aerial Photograph 

 
13225 Telegraph Road  

(APNs: 8011-006-017 & 8011-006-018)  
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Attachment 2 
Full Set of Plan   



CODE INFORMATION                DRAWING INDEX

5200 Buffington Road
Atlanta, Georgia  30349-2998

Phone: (404) 765-8000
Fax:    (404) 684-8550

13225 TELEGRAPH RD.
SANTA FE SPRINGS, CA 90670

BUILDING CODE: 2019 CALIFORNIA BUILDING CODE

PLUMBING CODE: 2019 CALIFORNIA PLUMBING CODE

MECHANICAL CODE: 2019 CALIFORNIA MECHANICAL CODE

ELECTRICAL CODE: 2019 CALIFORNIA ELECTRICAL CODE

ACCESSIBILITY CODE: 2019 CALIFORNIA BUILDING CODE

ENERGY CODE: 2019 CALIFORNIA ENERGY CODE

FIRE CODE: 2019 CALIFORNIA FIRE CODE

GAS CODE: 2019 CALIFORNIA PLUMBING CODE

G-000 TITLE SHEET
SP-1 SITE PLAN

1 OF 6 CIVIL TITLE SHEET
2 OF 6 CIVIL CONCEPTUAL DEMOLITION PLAN
3 OF 6 CIVIL CONCEPTUAL GRADING PLAN
4 OF 6 CIVIL CONCEPTUAL GRADING PLAN
5 OF 6 CIVIL CONSTRUCTION NOTES
6 OF 6 CIVIL CONCEPTUAL UTILITY PLAN

1 OF 3 ALTA TITLE SHEET
2 OF 3 ALTA (BOUNDARY)
3 OF 3 ALTA (TOPO)

L1.0 PRELIMINARY LANDSCAPE PLAN
L2.0 PRELIMINARY IRRIGATION PLAN
L1.2 PRELIMINARY WATER CONSERVATION PLAN & NOTES

A-110 FLOOR PLAN
A-301 EXTERIOR ELEVATIONS
A-302 EXTERIOR ELEVATIONS
PH-1 PHOTOMETRIC SITE PLAN

BUILDING DATA                    

Architect:
CRHO ARCHITECTS
1833 17TH STREET; SUITE 301
SANTA ANA, CA. 92705
PHONE: (714) 832-1834
FAX: (714) 832-1910
CONTACT: russell hatfield
E-MAIL: russell@CRHO.COM

Landscape Architect:
HOURIAN  ASSOCIATES, INC.
107 AVENIDA MIRAMAR, SUITE "D"
SAN CLEMENTE, CA  92672
PHONE: (949) 489-5623
FAX: (949) 489-5632
CONTACT: JOHN HOURIAN
E-MAIL: team@hourianassociates.com

OCCUPANCY: A2  (RESTAURANT)

CONSTRUCTION TYPE: V-B
SITE AREA: 56,797 s.f.

FIRE SPRINKLERED: YES

BUILDING AREA: 4,723 s.f.

BUILDING FOOTPRINT COVERAGE: .083 (8.3%)
LANDSCAPE AREA: 11,635 s.f.

Civil Engineer:
TRUXAW AND ASSOCIATES
1915 W. ORANGEWOOD AVENUE
SUITE 101
ORANGE, CA. 92868
PHONE: (714) 935-0265
CONTACT: STEVE HAGER
E-MAIL: stevehager@truxaw.com

LANDS. SITE COVERAGE: .205 (20.5%)

PARKING REQUIREMENT:

AREA OF TRASH ENCLOSURE:

SPACES PROVIDED:

BIKE RACKS PROVIDED:

PARKING

56 SPACES PROVIDED

4 (8 SPACES)

1 SPACE PER 35 PUBLIC AREA, PLUS 1 PER 2
EMPLOYEES SHIFT
1620/35 + 20/2 = 56

TOTAL 56 PARKING STALLS REQUIRED

384 S.F.

ZONING: C-4 (COMMERCIAL)
PARCEL ID:                                                   8011-006-017 & 8011-006-018

OMD/OP CANOPY AREA: 1,386 + 1,781 = 3,167 S.F.
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PRV-C60-D-UNV-T5-BZ.ies

Schedule

Symbol Label Quantity Manufacturer Catalog Number Description Lamp

Number 

Lamps

Filename

Lumens Per 

Lamp

Light Loss 

Factor

Wattage

OD-1

9 EATON - LUMARK 

(FORMER COOPER 

LIGHTING)

2 10678 0.9 153

OA

9 PROGRESS 5" diameter up/down wall mount 

LED cylinder

1 P5675-3030K_1600018.ies 1616 0.9 32.9

Z2

8 LSI INDUSTRIES, 

INC

CRUS-SC-LED-LW-50 1 CRUS-SC-LED-LW-50.IES 10524 0.2 73.5

Z1

5 TEXAS 

FLUORESCENTS

LED Module 1 SMC4L12W900L30K.ies 994 0.9 10

PROVIDED BY CANOPY

MANUFACTURER

PROVIDED BY CANOPY

MANUFACTURER

HEIGHT: 22'-0"

40- Nichia 3000K LEDs

PREVAIL C GENERATION

PRV-C60-D-UNV-T4-BZ

P5675-3030K

Statistics

Description Symbol Avg Max Min Max/Min Avg/Min

Calc Zone #1 2.1 fc 12.9 fc 0.0 fc N/A N/A

HEIGHT: 8'-0"

PREVAIL AREA AND ROADWAY

LUMINAIRE (2) 70 CRI, 4000K LEDS

AND TYPE V OPTICS, BRONZE

PAINTED FINISH Retail, Roadway,

Sidewalk, Site, Street, Substation,

Security, Corrosion Resistant, Vandal

Resistant, Wet Location ABSOLUTE

PHOTOMETRY IS BASED ON

CALIBRATION FACTORS CREATED

USING LAB LUMEN STANDARDS IN

GONIOPHOTOMETER WITH TEST

DISTANCE OF 28.75 FEET

OXE

1 BEGA Converted 

by LUMCat V 

14.02.2017 / H.R.

33 378 K3 1 33378.ies 3676 0.9 32LED  26,6W

HEIGHT: 8'-0"

PH-1

PHOTOMETRIC SITE PLAN



File Name: 20-143 Color Elevations 6/7/2021 Updated:   9/3/2021
9/14/2021

Santa Fe Springs, CA

WEST ELEVATION SOUTH ELEVATION

 

0 10 20 30

COLOR AND MATERIAL LEGEND

STC-1
STC-2

Note:
All roof top mechanical equipment shall be located in
equipment well and screened from view by parapet walls.

A-1

Stucco - Paint Sherwin Williams #SW7566 "Westhighland White"
Stucco - Paint Sherwin Williams #SW6172 "Hardware"

Aluminum Awning - Color: "Dark Bronze"
ST-1 YKK Storefront System - Color: "Dark Bronze"

STC-3 Stucco - Paint Sherwin Williams CFA Custom "Urban Night"

EC-1 Parapet Wall Coping - Durolast/Exceptional Metals - Color: "Dark Bronze"

WD-1 Trespa PURA NFC - Romantic Walnut PU08

EAST ELEVATION NORTH ELEVATION

Stucco   STC-1

22' 0"

Aluminum Awning -     A-1

Stucco   STC-2

PRELIMINARY ELEVATIONS

Stucco   STC-3

Aluminum Awning -     A-1

Stucco   STC-2

Stucco   STC-1

Stucco   STC-1

Parapet Wall Coping     EC-1

Storefront -   ST-1

Wood Siding   WD-1
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Attachment 3 
Business Plan  



       Chick-fil-A Telegraph & Painter Business Operations Plan

In partial fulfillment of Application for Conditional Use Permit, City of Santa Fe Springs, CA
Chick-fil-A #04897, 13225 Telegraph Rd

Location
The site for the proposed Chick-fil-A restaurant is currently occupied by the S & P Sports Bar and Restaurant
which would be demolished and replaced by a new Chick-fil-A building in the course of the development.

Executive Summary/Objectives/Mission Statement/Company Information:
Chick-fil-A is one of the largest American fast food restaurant chains and the largest whose specialty is
chicken sandwiches.  Its headquarters is in College Park, Georgia.  The company operates more than
2,600 restaurants, primarily in the United States with locations in 47 states and the District of
Columbia.  The restaurant serves breakfast before transitioning to its lunch and dinner menu and also
offers customers catered selections from its menu for special events.

The company's official statement of corporate purpose says that the business exists "To glorify God by
being a faithful steward of all that is entrusted to us. To have a positive influence on all who come in
contact with Chick-fil-A."

Chick-fil-A's business strategy involves a focus on a simple menu and on good customer service.  An
emphasis on customer service has allowed Chick-fil-A to consistently lead the fast-food industry in
customer satisfaction.   These factors are seen as the reason for Chick-fil-A's growth and expansion in
the United States.

Chick-fil-A selects the restaurant location and builds it.  Each operator is handpicked and goes through
a rigorous training program; the interviews plus training can take months and is not an easy process.
Typically store operators are limited to only one store (no more than two, and then in nearby proximity
to one another) so as to allow them to focus their attention on the store and be fully engaged with the
community within which the store is located.

In keeping with its corporate purpose statement, Chick-fil-A endeavors to be a good neighbor and to
have a positive impact on everyone who comes into contact with our store.  To that end, our
restaurants are exceptionally well maintained with a very high degree of grounds maintenance –
including a fully enclosed trash enclosure, and elegant contemporary building designs.  Chick-fil-A is
committed to sustainable design and construction of their buildings and is an aggressive recycler.

Please use this link to read more about how Chick-fil-A is reducing waste:



https://thechickenwire.chick-fil-a.com/inside-chick-fil-a/sustainable-design-changing-the-way-chick-fil-
a-restaurants-are-built

https://www.wideopencountry.com/wont-believe-chick-fil-used-
cups/#:~:text=Every%20day%2C%20Chick%2Dfil%2D,styrofoam%20cups%20to%20its%20customers.&t
ext=Bags%20of%20used%20cups%20are,down%20into%20a%20large%20log.

https://www.chron.com/news/science-environment/article/Chick-fil-A-Styrofoam-cups-recycled-
benches-10989053.php

Job Opportunities
The restaurant would employ approximately 80 area residents.

Chick-fil-A strives to offer all employees and staff a positive workplace with opportunities for leadership
development and promotion to management roles. In fact, some team members even go on to become
Operators. Chick-fil-A recognizes that to take care of restaurant guests, it is critical to first take care of team
members.  To attract and retain the best team members, highly competitive wages are offered. Furthermore,
team members can apply for scholarships up to $25,000. Finally, work-life balance is respected as everyone is
guaranteed to have Sundays off.

Food/Product Cycle
Chick-fil-A provides food you can feel good about. We provide customers with fresh, good nutrition and a
balanced menu that allows accommodation of individual dietary needs.  Everything on the menu is made from
scratch daily—fresh-squeezed lemonade, hand-chopped salads, hand-breaded chicken, and handspun
milkshakes.  Options are provided for all dietary needs, and the website is a great resource for people who
have nutritional restrictions. Chick-fil-A wants to be considered a ‘home away from home’; customers are
treated like family and a clean, welcoming dining experience is provided.

Project Compliance
This project will provide revitalization of the existing site while maintaining consistency with the existing
commercial structure of the area. The development fulfills these elements by incorporating several key
features to comply with the Goals of the Planning Department & City Code:

The dual drive-thru lane at this site has been designed to contain all vehicles, with queuing space for more
than 35 vehicles.

During peak hours of operation Chick-fil-A provides a drive-thru management program where team members
utilize iPads to take customers’ orders in the drive-thru.  This ordering system allows team members to

https://thechickenwire.chick-fil-a.com/inside-chick-fil-a/sustainable-design-changing-the-way-chick-fil-a-restaurants-are-built
https://thechickenwire.chick-fil-a.com/inside-chick-fil-a/sustainable-design-changing-the-way-chick-fil-a-restaurants-are-built
https://www.wideopencountry.com/wont-believe-chick-fil-used-cups/#:~:text=Every%20day%2C%20Chick%2Dfil%2D,styrofoam%20cups%20to%20its%20customers.&text=Bags%20of%20used%20cups%20are,down%20into%20a%20large%20log
https://www.wideopencountry.com/wont-believe-chick-fil-used-cups/#:~:text=Every%20day%2C%20Chick%2Dfil%2D,styrofoam%20cups%20to%20its%20customers.&text=Bags%20of%20used%20cups%20are,down%20into%20a%20large%20log
https://www.wideopencountry.com/wont-believe-chick-fil-used-cups/#:~:text=Every%20day%2C%20Chick%2Dfil%2D,styrofoam%20cups%20to%20its%20customers.&text=Bags%20of%20used%20cups%20are,down%20into%20a%20large%20log
https://www.chron.com/news/science-environment/article/Chick-fil-A-Styrofoam-cups-recycled-benches-10989053.php
https://www.chron.com/news/science-environment/article/Chick-fil-A-Styrofoam-cups-recycled-benches-10989053.php


converse directly with guests, process payment, and manage circulation within the drive-thru and parking lot.
Based on past data, this system increases speed of service by 30% when compared with the standard speaker
box and provides excellent customer service.

Along with face-to-face ordering, Chick-fil-A implemented a dual drive-thru design from the entrance of the
drive-thru to the pickup window.  The outer drive-thru lane will be used for full order taking and meal delivery,
a dedicated mobile pick up lane, or for smaller orders.  The Operator has flexibility to use the second lane as
they see fit (during peak demand) throughout the day as needed.  Chick-fil-A team members will take orders
and deliver orders in both lanes, which is why the canopies are important to provide shade protection for the
team members.  Appropriate safety signage and protocols are placed throughout the drive-thru and Operators
form a Drive-Thru Operations team which focuses on the drive-through and all safety measures.

While this site is not located next to any residential uses, the menu boards with speaker boxes in the drive-
thru will provide standard Automatic Volume Control (AVC) which automatically adjusts the volume level with
the outdoor noise ambient levels. AVC monitors the ambient sound levels and adjusts the speaker’s volume
level accordingly. If the ambient outside sound level increases, AVC stops adjusting and returns volume to its
original level.

Licenses:
This Chick-fil-A will be constructed with construction permits by the City and County, the plans for
which will be reviewed against the current building and health codes and having been prepared by
licensed design professionals.  The restaurant will operate with a city business license, a food service
operator’s permit by the county Department of Environmental Health, and fire alarm and CO2 permits,
and will comply with all local and state regulations and discretionary permit conditions of approval.

The operation will be subject to periodic inspections by the health department to ensure compliance
with the current State Retail Food Code.

Deliveries
Nighttime deliveries are proposed as this minimizes the impact of on-site circulation and disruption of
business.  Deliveries to the restaurant occur 2-3 times per week and typically take 30-45 minutes for
deliveries.

Odor Control & Prevention
Chick-fil-A’s chicken is cooked in a pressure cooker which does not release outside odor.  As for the waffle
fries, the mechanical hood system is designed to filter a much higher percentage of particulate matter than is
standard for many restaurants.

Hours of Operation
The new Chick-fil-A is anticipated to be open Monday through Saturday from 6 a.m. to 11:00 p.m.  Chick-fil-A
is closed on Sunday.



Community Involvement
Chick-fil-A places great emphasis on community involvement and leadership. Individual restaurants are well-
known for serving their local communities through volunteerism, food donations, and other partnerships with
non-profit organizations.

The restaurant in West Covina will be a locally owned and operated businesses with employment and tax
benefits going back to the community. Operators seek to become highly involved in their local communities,
frequently working to support schools and organizations and live within their communities.

Energy Efficiency
The building is expected to feature Energy Star rated equipment, low-flow plumbing fixtures, and an HVAC
system that contains no ozone depleting CFCs.

City Process
The proposed Chick-fil-A restaurant will undergo review by the City of West Covina. If approved by the city,
construction of the restaurant would take approximately six months.

www.Chick-fil-A.com
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Attachment 4 
Public Hearing Notice 
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Radius Map for Public Hearing Notice 
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Attachment 6 
Response to Comment Letter  



Response to Comments (Daniel Fierros) 
Development Plan Approval Case No. 985 & Conditional Use Permit Case No. 822 

 

1. I received your phone message this morning, Sorry I was not able to anwer.  Thank you for 

your message and you were correct that the message did go straight to spam. I will be happy 

to clarify this in the December 13 meeting.   I took a quick glance at the site plan and saw 

that the drive through has a queuing area for approximately 29 vehicles. which in my 

opinion this may not be enough for this Restaurant as has been proven in neighboring 

Cities. The proposed two tear and management program may not be enough.  What is the 

contingency or condition that will address the overflow of vehicles they start lining up on 

the street?  

 

The proposed double drive-thru lane can accommodate a maximum of 28 vehicles. The planning 

staff had surveyed other recently approved Chick-fil-A developments in the area. Staff found that 

the proposed 28 vehicles queuing capacity are is either comparable or more than other recently 

approved Chick-fil-A in the surrounding area (see below). It should also be noted that the proposed 

double-lane drive-thru will also provide a faster rate of service to customers using the drive-thru, 

which in terms will effectively decrease the queuing time. 

 

Location  
Number of 
Queuing 

Year 
Approved 

202 Main St., Orange 20 February-21 

820 Huntington Dr., Monrovia  26 June-21 

8818 Imperial Hwy., Downey 17 May-19 

 

Additionally, below are conditions placed on the CUP to help ensure the drive thru operations 

continue to operate in a safe and efficient manner or otherwise risk the possibility of revocation. 

 

Condition #75: The restaurant operator shall not allow for customers to queue on Telegraph Road 

or Los Nietos Road.  

 

Condition #92: An attendant shall monitor the drive-thru lane when more than sixteen (28) vehicles 

are stacked in the drive-thru lane to endeavor to facilitate the safe and efficient movement of traffic 

within the parking lot area. 

 

Condition #100: That the applicant understands and agrees that this approval is subject to 

applicable provisions in the modification or revocation as set forth in the Santa Fe Springs 

Municipal Code governing modification or revocation of conditional use permit. Grounds for 

modification or revocation shall be include, but are not limited to, (a) that the approval was 

obtained by fraud or faulty information; (b)   that the permit or variance has been or is being 

exercised contrary to the terms or conditions of approval, or is in violation of any statute, 

ordinance, law or regulation; (c)   that the use is being exercised in such a way as to be detrimental 

to the public health or safety or in such a manner as to constitute a nuisance; and (d)   that the use 

for which approval was granted has ceased to exist or has been suspended for one year or more. If 

there is substantial evidence in the record.  Any proceedings to that these conditions of approval 

have not been fulfilled or the use has or have resulted in a substantial adverse effect on the health, 



and/or general welfare of users of adjacent or proximate property, or have a substantial adverse 

impact on public facilities or services, the Director of Planning may refer the drive-thru restaurant 

use back to the Planning Commission for review.  If upon such review, the Commission finds that 

any of the results above have occurred, the Commission may modify or revoke the Conditional 

Use Permit Case No. 822 pursuant to this COA shall be subject to applicable laws and regulations 

governing procedures, due process, and vested rights. 

 

2. I am concerned that the Electrical transformer is too close to my property. Why can't it be 

placed closer to the "electrical main distribution panel" near the main building if there is 

plenty of area there not visible from the street?  

 

Staff will relate your concern of the transformer location to the applicant and will work with them 

to explore other locations that provides further separation from your property. It should be noted 

that transformers locations are reviewed and approved by SCE, and as required by the SCE 

handout, will be screen by landscaping.   

   

3. Condition 10 and 11 Sanitary sewers: can this condition include, all main sewer lines shall 

be given access to the public sewer line to any property requiring a lateral connection. Or 

A lateral line shall be provided to the edge of the property where surrounding properties 

have no sewer connection.  This is a public sewer that trunks out to various neighboring 

properties with the exception of my property.  It is not right that others have been given 

authorization to connect from this main line and I am not given the same option.  I don't 

think the sewer line should not allow any new connections if not all surrounding property 

owners have the same ability to connect. It is not right to block access to a public 

facility.  An easement should not be required if the City would establish a lateral line 

similar to what has been established to Boo Boos restaurant; they have no easement but 

use the public sewer line in question.   I know that the City can take a position with the 

developer if you want a new connection you have to allow the City to extend a lateral to 

the edge of the property.  I would be happy to reimburse the City for this cost.  Mr. Morrell 

once said that when Sizzlers closed down he would have been able to provide access when 

the new bar applied for a CUP. I am wondering why that option is no longer available?  If 

it was a private sewer line I would understand that the Cities hands would be tied; however 

this is a public sewer line serviced by a public agency the City and the County have a lot 

of control who can connect to the sewer and place conditions if someone wants to connect 

to the main sewer line.  

 

Please contact our Public Works Department to discuss where the most appropriate way and 

location to connect to the main sewer line. Redford Bayan from Public Works Department will be 

able to provide you with additional information related to the sewer connection. His extension is 

x7548. 

 

I will also relate your request for an easement to the applicant, however, it is important to note that 

the applicant for the proposed drive-thru restaurant does not own the property. Ultimately, it is up 

to the property owner to grant you the easement. 

 



4. I think there should be a condition that addresses graffiti, homeless and unwanted people 

at the rear parking lot where the proposed transformer. This area is known to have graffiti, 

people hanging out after a restaurant/bar closes and becomes a trash dumping site. Since it 

is hidden from public streets it is a spot for people to drink and use drugs to name a few 

things after hours.  This has been an issue for many years with the previous restaurant 

operator. This area does not have any issues as long as the restaurant is open, but once it is 

closed it becomes an issue.   If this becomes an issue can the City require a gate at the rear 

driveway so that the area is not used after business hours? Can the City add a condition for 

a remedy if this becomes an issue with the new operator?  

 

There is a condition in place to control graffiti and other forms of vandalism and thus minimize 

the occurrences of dangerous conditions or visual blight (see below). 

 

Condition 87: All lighting, fences, walls, and poles shall be maintained by the applicant in good 

repair, free from trash, debris, litter and graffiti and other forms of vandalism.  Any damage from 

any cause shall be repaired within 24 hours of occurrence, weather permitting, to minimize 

occurrences of dangerous conditions or visual blight.  Paint utilized in covering graffiti shall be a 

color that matches, as closely possible, the color of the adjacent surfaces. 

 

If dangerous conditions or visual blight occurs, we will work with the applicant and property owner 

to ensure it is resolved in a timely manner. Please note, however, that the City’s Zoning Ordinance 

does not allow for a fence/gate or wall to be over 3.5 ft. within the setback area. A 3.5’ high gate 

would effectively keep out unwanted visitors. To minimize potential noise impacts, Staff will 

however consider adding a condition to prohibit any loitering outside of the eating area and eating 

hour. 

 

5. I see that a new block wall will be placed at the rear of the property, it is not clear from the 

plans will there be landscaping in front of the wall to prevent graffiti?  

 

The current City’s municipal code Chapter 132 requires the property owner to remove all graffiti 

within 72 hours of the date of service of the Notice to Abate Graffiti. Nevertheless, as noted 

previously, condition 87 requires that such graffiti be removed within 24 hours so as long as 

weather permits. 

 

6. As to CEQA I think your use of this section does not apply to this project. Section 15302, 

Class2 (b) Replacement and reconstruction with a new structure of substantially the same 

size, purpose and capacity. If the proposed restaurant was only a restaurant with no drive-

through I would agree with your use of this code section; however with the drive-through 

component it is no longer the same type of project because drive-throughs can have major 

traffic impact.   The requirement of a seperate CUP just for the drive through that does not 

currently exist on the property tells you it is not the same type of project.   At a very least 

there needs to be an initial sturdy that will look at traffic impact.  

 

The applicant did provide a traffic impact analysis to our City’s Public Works Department for 

review. The impact from traffic does not trigger any type of CEQA report. Additionally, our 

environmental consultant memorandum indicated that the proposed project meets the criteria set 



forth in Section 15302, Class 2(b) for CEQA exemption. If you want to obtain a copy of the traffic 

impact analysis, please submit a public record request to our City Clerk. Lastly, it should be noted 

that although the existing building does not have a drive-thru component, the proposed building 

footprint has a much smaller public area than the existing restaurant building. The existing building 

consists of approximately 3,760 sq. ft. of public area and the proposed drive-thru restaurant will 

only have a public area of 1,620 sq. ft. 
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Attachment 7 
November 8, 2021 Planning Commission Staff Report 

  



City of Santa Fe Springs  
 
 
 

                   Planning Commission Meeting                November 8, 2021 
 
 
 

 

      Report Submitted By:  Jimmy Wong                                                      Date of Report: November 5, 2021     
                                          Planning and Development Department                        ITEM NO.  9 

PUBLIC HEARING 
CEQA – Exemption: Section 15302, Class 2 (b) (Replacement or Reconstruction)  
Development Plan Approval (DPA) Case No. 985 
Conditional Use Permit (CUP) Case No. 822 
Development Plan Approval (DPA) Case No. 985: A request for approval to allow the 
construction of a new 4,723 sq. ft. drive-thru restaurant and appurtenant improvements 
on the subject property. 
 
Conditional Use Permit (CUP) Case No. 822: A request for approval to allow for the 
establishment, operation and maintenance of a 4,723 sq. ft. drive-thru restaurant within 
the C-4, Community Commercial, Zone. 

The subject property is located at 13225 Telegraph Road (APNs: 8011-006-017 & 
8011-006-018), within the C-4, Community Commercial, Zone. (4G Development) 

 

 

RECOMMENDATIONS: 
• Open the Public Hearing and receive any comments from the public regarding 

Development Plan Approval Case No. 985 and Conditional Use Permit Case No. 
822, and thereafter, close the Public Hearing; and 

• Find and determine that the proposed project will not be detrimental to persons 
or properties in the surrounding area or to the City in general, and will be in 
conformance with the overall purpose and objective of the Zoning Ordinance and 
consistent with the goals, policies, and program of the City’s General Plan; and 

• Find that the applicant’s request meets the criteria set forth in Section 155.739 
of the City’s Zoning Ordinance, for the granting of a Development Plan Approval; 
and 

• Find that the applicant’s CUP request meets the criteria set forth in §155.716 of 
the City’s Zoning Ordinance, for the granting of a Conditional Use Permit 
approval; and 

 
• Find and determine that pursuant to Section 15302, Class 2 (b) (Replacement 

or Reconstruction), of the California Environmental Quality Act (CEQA), the 
project is Categorically Exempt; and  

• Approve Development Plan Approval Case No. 985 and Conditional Use Permit 
Case No. 822, subject to the conditions of approval as contained within 
Resolution No. 200-2021; and 

• Adopt Resolution No. 200-2021, which incorporates the Planning Commission’s 
findings, recommendations, and actions regarding this matter.  
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GENERAL INFORMATION 
 
A.  Applicant:   4G Development  

Ed Hale 
2153 Oak Hill Dr. 
Escondido, CA 92027 

 
B. Property Owner(s):  Abbas Kazemi,  
     Trustee of Kazemi Family Trust 

1 Arbella,  
Newport Coast, CA 92657 

 
C. Existing Zone:  C-4 (Community Commercial) 
 
E. General Plan:  Commercial 
 
F. CEQA Status:  Section 15302, Class 2 (b) Exemption 
 
G. Staff Contact:  Jimmy Wong, Associate Planner 
     Jimmywong@santafesprings.org 
 
LOCATION / BACKGROUND 
The subject property, 13225 Telegraph Road, is located between Telegraph Road and 
Los Nietos Road, and the east side of Painter Avenue. The subject property is 
comprised of two parcels (APN: 8011-006-017 & 8011-006-018), measuring 
approximately 0.83-acre. The property is currently zoned C-4 (Community Commercial) 
and developed with a single commercial building (approximately 10,897 sq. ft.) that was 
constructed in 1973. The subject building was previously operating as a restaurant and 
bar (S & P Restaurant and Bar).  
 
The applicant, Ed Hale representing 4G Development, is proposing to clear the site 
and thereafter develop a new drive-thru restaurant.  
 
Chick-fil-A 
Chick-fil-A is one of the largest American fast food restaurant chains and the largest 
fast-food chains that specialize in chicken sandwiches. The company operates more 
than 2,600 restaurants, primarily in the United States, with locations in 47 states and 
the District of Columbia. Chick-fil-A currently serves breakfast before 10:30 AM and 
transitions to lunch and dinner for the rest of their operating hours. In addition, Chick-
fil-A also offers customers catered selection from its menu for special events. 
 
 

mailto:Jimmywong@santafesprings.org
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PROJECT DESCRIPTION   
The proposed project requires approval of the following entitlements: 
 
Development Plan Approval (DPA) Case No. 985: A request for approval to allow 
the construction of a new 4,723 sq. ft. drive-in restaurant and appurtenant 
improvements on the subject property; and  
  
Conditional Use Permit (CUP) Case No. 822: A request for approval to allow for the 
establishment, operation, and maintenance of a 4,723 sq. ft. drive-thru restaurant within 
the C4, Community Commercial, Zone. 
 
DEVELOPMENT PLAN APPROVAL CASE NO. 985 
Site Plan 
The approximately 0.83-acre property is currently developed with an existing building 
measuring 10,897 sq. ft. The applicant, 4G Development, is proposing to demolish the 
existing structure and thereafter construct a new 4,723 drive-thru restaurant and 
appurtenant improvement on the subject property. Additionally, the proposed 
development will consist of two (2) canopies, measuring 1,386 sq. ft. and 1,781 sq. ft., 
along the drive-thru aisle.  
  
As required by the City’s Zoning Ordinance, the proposed building will have a minimum 
20 ft. setback along the two street-facing property lines (Telegraph Road and Los 
Nietos Road). The overhang of the proposed drive-thru canopy cover along Los Nietos 
Road will only be set back a minimum of 17 ft., per City’s Zoning Ordinance, Section 
155.455 (6), canopy covers are permitted to encroach 4 ft. into the required setback 
area. The proposed canopy, therefore, meets the City’s setback requirements. It should 
also be noted that a proposed trash enclosure of 378 sq. ft. is located on the west side 
of the property and a transformer is proposed within the northeast corner of the parking 
area. 
  
Floor Plan  
The proposed restaurant will consist of 1,620 sq. ft. of public area and 3,103 sq. ft. of 
non-public area. The proposed public area will include 28 tables, 86 seats, an order 
area, and two (2) restrooms. The non-public area will include an office, kitchen, 
dishwashing area, walk-in freezer/cooler, electrical room, and drive-thru serving area. 
The proposed development will also include a patio area along the west side of the 
proposed building. The proposed patio area will include four (4) tables with umbrellas 
and 16 seats.  
  
Elevations 
The proposed building architecture is contemporary in style with simple lines, height 
variation, pop-out, and the use of modern building materials such as steel, wood, and 
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glass. The metal awnings provide a horizontal element that softens the building's 
vertical mass. The proposed architecture is inviting, attractive and each architectural 
element was carefully planned and positioned to provide a place for gathering. 
 
The proposed building will have a maximum height of 22 ft. and the proposed drive-
thru canopies will have a maximum height of 9 ft.-8 in.  
  
Parking Requirements 
A total of 56 parking stalls will be provided for the proposed development: three (3) 
accessible parking stalls, one (1) electric vehicle parking stall, 14 compact parking 
stalls, and 38 standard parking stalls. As proposed, the project is required to provide a 
total of 56 parking stalls. 
  

• 1 parking stall per 35 sq. ft. of public area, plus 1 per 2 employees of the 
highest shift 

• 1,620 sq. ft. / 35 sq. ft. + 20 employees / 2 employees = 56.28 
  

The proposed project, therefore, meets the minimum parking requirements set forth by 
the City’s Zoning Ordinance. 
  
Driveway/Access  
From Los Nietos Road, access is via a new 24-foot wide driveway. From Telegraph 
Road, access is via a new 26-foot wide driveway. A proposed 2-lane drive-thru will be 
located along the north side of the restaurant. The proposed drive-thru can 
accommodate a total of 28 vehicles. Access to the drive-thru will be available from both 
driveways. It should be noted that conditions were included as part of the attached 
resolution to ensure the drive-thru queuing is continually managed to ensure that it 
does not spill onto the street.  
  
Landscaping 
Most of the landscaping will be distributed along Telegraph Road and Los Nietos Road 
street frontages. Additional landscaping will also be distributed throughout the site. A 
minimum 15-foot wide landscaping strip will be provided along both Telegraph Road 
and Los Nietos Road. The total landscape area required per code is 10,518.8 sq. ft. 
The total landscape area provided is 13,143 sq. ft., therefore, the proposed project 
exceeds the minimum landscape area requirements set forth by the City’s Zoning 
Ordinance.   

  
CONDITIONAL USE PERMIT CASE NO. 822 
As mentioned previously, the applicant is requesting approval to allow for the 
establishment, operation and maintenance of a 4,723 sq. ft. drive-thru restaurant within 
the C4, Community Commercial, Zone. 
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Pursuant to §155.153 of the Zoning Ordinance, the following uses shall be permitted in 
the C-4 Zone only after a valid conditional use permit has first been issued: 
 

• (K) Drive-in restaurants, ice cream, and refreshment stand with limited or no 
indoor customer seating area. 

 
Drive-Thru Lanes 
The proposed Chick-fil-A restaurant will incorporate a 2-lane drive-thru design that 
starts from the entrance of the drive-thru, which begins along the rear portion of the site 
and continues to the pickup window along the north side of the proposed building. The 
2-lane drive-thru design will have the queuing space up to 28 vehicles, which will give 
the operator the flexibility to use the second drive-thru lane as they see fit, especially 
during peak demand. It should be noted that customers at the outer drive-thru lane will 
not receive their order through the drive-thru pick-up window. Instead, a staff member 
from Chick-fil-A will hand-deliver their orders to them. 
 
During peak hours of operation, Chick-fil-A provides a drive-thru management program 
where team members utilize iPads to take customers’ orders in the drive-thru. This 
ordering system allows team members to converse directly with guests, process 
payment, and manage circulation within the drive-thru Based on past data, this system 
increases the speed of service by 30% when compare with the standard speaker box. 
 
Menu Board 
The proposed menu boards with speaker boxes in the drive-thru lanes will be installed 
with Automatic Volume Control (AVC), which automatically adjusts the volume level 
with the outdoor noise-ambient levels. The AVC will monitor the ambient sound level 
and adjust the speaker’s volume level accordingly. 
 
Deliveries 
Nighttime deliveries are proposed as this minimizes the impact of on-site circulation 
and disruption during business hours. According to the applicant’s business plan, 
deliveries to the restaurant occur 2-3 times per week and typically take 30-45 minutes 
per delivery. It should be noted that the operator shall not allow commercial vehicles, 
trucks to queue on Telegraph Road or Los Nietos Road, use street(s) as a staging area 
or back up onto the street from the subject property. 
 
Hour of Operation 
The proposed Chick-fil-A is anticipated to be open Monday through Saturday from 6:00 
AM to 11:00 PM and close on Sunday. 
 
STREETS AND HIGHWAYS 
The subject site is located on the north side of Telegraph Road and the south side of 
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Los Nietos Road. Telegraph Road is designated as a “Major Arterial”, within the 
Circulation Element of the City’s General Plan. This portion of the Los Nietos Road is 
designated as a “Local Street”, within the Circulation Element of the City’s General 
Plan. 
 
ZONING & GENERAL PLAN LAND USE DESIGNATION 
The subject property is zoned C-4 (Community Commercial). The property has a 
General Plan Land Use designation of Commercial. The zoning, General Plan 
designation and land use of the surrounding properties are as follow: 

  
Surrounding Zoning, General Plan Designation, Land Use 

Direction Zoning District General Plan Land Use (Address/Business Name)  

North School 
(Unincorporated Area) School  Lake Marie Elementary School  

(10001 Carmenita Rd, Whittier) 

South C-4, Community Commercial, 
Zone Commercial Aldi Supermarket  

(13210 Telegraph Road) 

East C-4, Community Commercial, 
Zone Commercial M & R Good Year Service 

(13245 Telegraph Road) 

West C-4, Community Commercial, 
Zone Commercial 7-Eleven Convenience Store  

(13203 Telegraph Road) 
 
LEGAL NOTICE OF PUBLIC HEARING 
This matter was set for Public Hearing in accordance with the requirements of   Sections 
65090 et seq. and 65854 of the State Planning, Zoning and Development Laws and 
the requirements of Sections 155.860 through 155.866 of the City’s Municipal Code.  
Legal notice of the Public Hearing for the proposed project was sent by first class mail 
to all property owners whose names and addresses appear on the latest County 
Assessor's Roll within 500 feet of the exterior boundaries of the subject property on 
October 27, 2021. The legal notice was also posted at Santa Fe Springs City Hall, the 
City Library, and the City's Town Center kiosk and published in a newspaper of general 
circulation (Whittier Daily News) on October 27, 2021, as required by the State Zoning 
and Development Laws and by the City’s Zoning Ordinance.  

 
ENVIRONMENTAL DETERMINATION 
After staff review and analysis, staff intends to file a Notice of Exemption (NOE) with 
the Los Angeles County Clerk within five (5) days of project approval (if the Planning 
Commission agrees), specifically Section 15302, Class 2 (b) (Replacement or 
Reconstruction) of the California Environmental Quality Act (CEQA). Additionally, the 
project site is not listed on the Hazardous Waste and Substance Site List (Cortese List) 
as set forth in Government Code Section 65962.5. 
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CRITERIA FOR GRANTING A DEVELOPMENT PLAN APPROVAL  
The Commission should note that in accordance with Section 155.739 of the City’s 
Zoning Ordinance, before granting a Development Plan Approval, the Commission 
shall give consideration to the following:  

. 
(A) That the proposed development is in conformance with the overall objectives of this 

chapter. 
 
(B) That the architectural design of the proposed structures is such that it will enhance 

the general appearance of the area and be in harmony with the intent of this chapter. 
 
(C) That the proposed structures be considered on the basis of their suitability for their 

intended purpose and on the appropriate use of materials and on the principles of 
proportion and harmony of the various elements of the buildings or structures. 

 
(D) That consideration be given to landscaping, fencing and other elements of the 

proposed development to ensure that the entire development is in harmony with the 
objectives of this chapter. 

 
(E) That it is not the intent of this subchapter to require any particular style or type of 

architecture other than that necessary to harmonize with the general area. 
 
(F) That it is not the intent of this subchapter to interfere with architectural design except 

to the extent necessary to achieve the overall objectives of this chapter. 
 
(G) As a means of encouraging residential development projects to incorporate units 

affordable to extremely low income households and consistent with the city's 
housing element, the city will waive Planning Department entitlement fees for 
projects with a minimum of 10% extremely low income units.  For purposes of this 
section, extremely low income households are households whose income does not 
exceed the extremely low-income limits applicable to Los Angeles County, as 
published and periodically updated by the state's Department of Housing and 
Community Development pursuant Cal. Health and Safety Code § 50106. 

 
COMMISSION’S CONSIDERATION FOR GRANTING A CONDITIONAL USE 
PERMIT  
The Commission should note that in accordance with Section 155.716 of the Zoning 
Ordinance, in studying any application for a Conditional Use Permit, the Commission 
shall give consideration to the following: 

 
(A) Satisfy itself that the proposed use will not be detrimental to persons or property in 

the immediate vicinity and will not adversely affect the city in general.  
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(B) Give due consideration to the appearance of any proposed structure and may 

require revised architectural treatment if deemed necessary to preserve the general 
appearance and welfare of the community.  

 
STAFF REMARKS 
Based on the findings set forth in the attached Resolution 200-2021, staff finds that 
Development Plan Approval Case No. 985 meets and satisfies the criteria established 
within City’s Zoning Ordinance Section §155.739 for the construction of a new 4,723 
sq. ft. drive-in restaurant and appurtenant improvements. Staff also finds that 
Conditional Use Permit Case No. 822 meets and satisfies the criteria set forth in 
§155.716 of the City’s Zoning Ordinance, for the granting of a Conditional Use Permit 
to allow for the establishment, operation and maintenance of a drive-thru restaurant. 
 
AUTHORITY OF PLANNING COMMISSION: 
Development Plan Approval:  
The Planning Commission has the authority, subject to the procedures set forth in the 
City’s Zoning Ordinance, to grant a Development Plan Approval when it has been found 
that said approval is consistent with the requirements, intent and purpose of the City’s 
Zoning Ordinance. The Commission may grant, conditionally grant or deny approval of 
a proposed development plan based on the evidence submitted and upon its own study 
and knowledge of the circumstances involved, or it may require submission of a revised 
development plan.   
 
Conditional Use Permit:  
The Planning Commission has the authority, subject to the procedures set forth in the 
City’s Zoning Ordinance, to grant a Conditional Use Permit when it has been found that 
said approval is consistent with the requirements, intent and purpose of the City’s 
Zoning Ordinance. The Commission may grant, conditionally grant or deny approval of 
a proposed conditional use based on the evidence submitted and upon its own study 
and knowledge of the circumstances involved, or it may require submission of a revised  
plan. 
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CONDITIONS OF APPROVAL 
Conditions of approval for the proposed project is attached to Resolution 200-2021 as 
Exhibit A. 

  
 
 
 
 

Wayne M. Morrell  
    Director of Planning 

 
 
Attachments:  

1. Aerial Photograph 
2. Full Set of Plan 
3. Business Plan 
4. Public Hearing Notice 
5. Radius Map for Public Hearing Notice  
6. Resolution 200-2021 

a. Exhibit A – Conditions of Approval  
  



 
 

 
 DPA 985 and CUP 822   Page 21 of 21 

             Report Submitted By:  Jimmy Wong                                              Date of Report: December 9, 2021 
                                                 Planning and Development Department 

Attachment 8 
Resolution 200-2021 

 
 



CITY OF SANTA FE SPRINGS 
RESOLUTION NO. 200-2021 

 
A RESOLUTION OF THE PLANNING COMMISSION OF  

THE CITY OF SANTA FE SPRINGS REGARDING  
DEVELOPMENT PLAN APPROVAL (DPA) CASE NO. 985 AND 

CONDITIONAL USE PERMIT (CUP) CASE NO. 822 
 

WHEREAS, a request was filed for Development Plan Approval Case No. 984 to 

allow the construction of a new 4,723 sq. ft. drive-thru restaurant and appurtenant 

improvements on the subject property; and 

WHEREAS, a request was concurrently filed for Conditional Use Permit Case No. 

822 to allow for the establishment, operation and maintenance of a drive-thru restaurant 

within the C-4, Community Commercial, Zone; and  

WHEREAS, the subject property is located on the north side of Telegraph Road, 

at 13225 Telegraph Road, with Accessor’s Parcel Numbers of 8011-006-017 & 8011-006-

018, as shown in the latest rolls of the Los Angeles County Office of the Assessor; and 

WHEREAS, the property owner is Abbas Kazemi, Trustee of Kazemi Family Trust, 

1 Arbella, Newport Coast, CA 92657; and  

WHEREAS, the proposed development, which includes Development Plan 
Approval Case No. 985 and Conditional Use Permit Case No. 822 is considered a project 
as defined by the California Environmental Quality Act (CEQA), Article 20, Section 
15378(a); and 

 WHEREAS, based on the information received from the applicant and the 

provided staff reports, the Planning Commission has found and determined that the 

proposed project meets the criteria for a Categorical Exemption, pursuant to the California 

Environmental Quality Act (CEQA), Section 15302-Class 2 (b); and  

WHEREAS, the City of Santa Fe Springs Planning and Development Department 

on, October 27, 2021, published a legal notice in the Whitter Daily News, a local paper of 

general circulation, indicating the date and time of the public hearing, and also mailed 

said public hearing notice on, October 27, 2021, to each property owner within a 500-foot 

radius of the project site in accordance with state law; and 

WHEREAS, the proposed project was originally scheduled for the November 8, 

2021 Planning Commission Meeting, but was continued to the December 13, 2021 

meeting to allow additional time for the property owner to review the proposed conditions 

of approval; and 

WHEREAS, the City of Santa Fe Springs Planning Commission has considered 

the application, the written and oral staff report, the General Plan and zoning of the subject 



property, the testimony, written comments, or other materials presented at the Planning 

Commission Meeting on December 13, 2021, concerning Development Plan Approval 

Case No. 985 and Conditional Use Permit Case No. 822. 

NOW, THEREFORE, be it RESOLVED that the PLANNING COMMISSION of the 

CITY OF SANTA FE SPRINGS does hereby RESOLVE, DETERMINE and ORDER AS 

FOLLOWS: 

SECTION I. ENVIRONMENTAL FINDINGS AND DETERMINATION  

The proposed development is considered a project under the California 

Environmental Quality Act (CEQA); and as a result, the project is subject to the City’s 

environmental review process. The project, however, is categorically exempt pursuant to 

Section 15302 Class 2: Replacement or Reconstruction. Section 15302 (b): replacement 

of a commercial structure with a new structure of substantially the same size, purpose, 

and capacity. The proposed development involves the demolition of an existing 

approximately 10,750 sq. ft. sit down restaurant and thereafter construct a new 4,723 sq. 

ft. drive-thru restaurant and appurtenant improvement on the subject property.  

Additionally, the subject property is not listed within the Los Angeles County’s 

California Office of Historic Preservation, Landmarks Listed and the project is not 

identified on a local, State, or Federally significant cultural resource.  

Lastly, the project site is not included on a Cortese list and is not identified on the 

EPA’s database (Environfacts).  

SECTION II. DEVELOPMENT PLAN APPROVAL FINDINGS 

Pursuant to Section 155.739 of the City of Santa Fe Springs Zoning Ordinance, 

the Planning Commission shall consider the following findings in their review and 

determination of the subject Development Plan Approval. Based on the available 

information, the City of Santa Fe Springs Planning Commission hereby makes the 

following findings:  

(A) That the proposed development is in conformance with the overall objectives of 
this chapter. 

The proposed project is located within the C-4, Community Commercial, Zone. 
Pursuant to Section 155.150 of the Zoning Regulations, “The purpose of the 
Community Commercial Zone is to provide the proper areas for the development 
of sound commercial facilities to serve the community and to set up those 
standards of development necessary to insure that the commercial area will be 
wholesome, prosperous and harmonize with adjoining land uses.”   

The proposed project is consistent with the purpose of the C-4 Zone in the following 
manner: 



1. The land is appropriate for commercial uses based on its zoning, C-4, 

Community Commercial, and its General Plan Land Use designation of 

Commercial. 

 

2. The proposed drive-thru restaurant use is conditionally permitted in the C-4 

zone.  

3. The proposed overall project will result in a new commercial building, therefore, 
the land is being maintained for commercial uses.  

4. The project involves the construction of a new end-user commercial building 

(Chick-fil-A) to replace the existing restaurant use that is no longer operating. 

Since the project involves a complete demolition and replacement of the 

existing building, the assessed value of the property will improve after the 

project is constructed, thus leading to an increase in property values for both 

the subject property and possibly, the neighboring properties.  

5. The proposed building and overall site improvements will be a significant 
enhancement to the subject site. The building’s architecture is a contemporary 
style with simple, clean lines, and the use of modern building materials such as 
steel, wood, and glass. The metal awnings provide a horizontal element that 
softens the building's vertical mass. The proposed architecture is inviting, 
attractive and each architectural element was carefully planned and positioned 
to provide a place for gathering. 

(B) That the architectural design of the proposed structures is such that it will enhance 

the general appearance of the area and be in harmony with the intent of this 

chapter. 

As mentioned previously, the previous tenant (S & P Restaurant and Bar) is no 
longer operating and thus the existing building is currently unoccupied. The new 
end-user (Chick-fil-A) is proposing to replace the existing building with a new drive-
thru restaurant. The new restaurant will be contemporary in design that includes 
simple lines, and the use of modern building materials such as steel, wood, and 
glass. The metal awnings provide a horizontal element that softens the building's 
vertical mass. The proposed architecture is inviting, attractive and each 
architectural element was carefully planned and positioned to provide a place for 
gathering. The proposed building will enhance the general appearance of the area 
and therefore will be in harmony with the intent of this chapter.  

(C) That the proposed structures be considered based on their suitability for their 
intended purpose and the appropriate use of materials and the principles of 
proportion and harmony of the various elements of the buildings or structures. 

The proposed building is well-designed and specifically suited for a Chick-fil-A 
restaurant with a drive-thru component. Most modern drive-thru restaurants have 
two (2) drive-thru lanes that eventually merge into one (1) lane. With Chick-fil-A, 
the dual drive-thru design starts from the entry of the drive-thru and continues to 



the pickup window. The dual drive-thru lanes will have the queuing space for up to 
28 vehicles, which will give the operator the flexibility to use the second drive-thru 
lane as they see fit, especially during peak demand. 

Additionally, the proposed canopies along the drive-thru area are also designed 
specifically for Chick-fil-A. During peak hours of operation, Chick-fil-A provides a 
drive-thru management program where team members will utilize iPads to take 
customers’ orders in the drive-thru. The proposed canopies will provide shade to 
protect team members from the natural elements during peak hours.  

(D) That consideration be given to landscaping, fencing, and other elements of the 
proposed development to ensure that the entire development is in harmony with 
the objectives of this chapter. 

 Extensive consideration has been given to numerous elements of the proposed 

project to achieve harmony with the City’s Zoning Ordinance. The majority of the 

landscaping will be provided along Telegraph Road and Los Nietos Road for 

maximum aesthetic value. Additionally, landscaping is distributed throughout the 

drive-thru entry and along the length of the drive-thru aisles. The amount of 

landscaping provided exceeds the amount of landscaping required per Code. 

Additionally, the proposed landscape design will be consistent with the State’s 

Model Water Efficiency Landscape ordinance. As a result, the Planning 

Commission believes that proper consideration has been given to the landscaping, 

and other elements of the proposed project to ensure that the project is 

harmonious with the objectives of the City’ s Zoning Ordinance.   

(E) That it is not the intent of this subchapter to require any particular style or type of 

architecture other than that necessary to harmonize with the general area. 

 As stated previously, the proposed building is well-designed and specifically 

designed for a Chick-fil-A restaurant with a drive-thru component. The new 

restaurant will have a contemporary architectural design that includes simple, 

clean lines, and the use of modern building materials such as steel, wood, and 

glass. The Planning Commission, therefore, finds that the style and design of the 

proposed building will be harmonize with the general area. 

(F) That it is not the intent of this subchapter to interfere with architectural design 

except to the extent necessary to achieve the overall objectives of this chapter. 

 Pursuant to Section 155.736 of the Zoning Regulations “The purpose of the 
development plan approval is to assure compliance with the provisions of this 
chapter and to give proper attention to the siting of new structures or additions or 
alterations to existing structures, particularly in regard to unsightly and undesirable 
appearance, which would have an adverse effect on surrounding properties and 
the community in general.” As proposed, the project complies with all development 
standards required for properties within the C-4 Zone, including but not limited to 
setback, lot coverage, height, landscape, parking, etc. As a result, there are no 



Zone Variances associated with the proposed project. The Planning Commission 
therefore believes that proper attention has been given to the location, size, and 
design of the proposed building. 

(G) As a means of encouraging residential development projects to incorporate units 
affordable to extremely low income households and consistent with the city's 
housing element, the city will waive Planning Department entitlement fees for 
projects with a minimum of 10% extremely low income units. For purposes of this 
section, extremely low income households are households whose income does 
not exceed the extremely low-income limits applicable to Los Angeles County, as 
published and periodically updated by the state's Department of Housing and 
Community Development pursuant Cal. Health and Safety Code § 50106. 

 The Planning Commission finds that the proposed project is not a residential 
development and, therefore, the requirements pertaining to low income units do 
not apply. 

SECTION III. CONDITIONAL USE PERMIT FINDINGS 

Pursuant to Section 155.716 of the Zoning Ordinance, in studying any application 
for a Conditional Use Permit, the Commission shall give consideration to the following: 
 
(A) Satisfy itself that the proposed use will not be detrimental to persons or property in 

the immediate vicinity and will not adversely affect the city in general.  
 

The subject site is located within the C-4, Community Commercial, Zone and has 
a General Plan land use designation of Commercial. A restaurant use with a drive-
thru, provided that a CUP is granted, would be consistent with the current zoning 
and land use designation.  
 
The primary concern associated with a drive-thru development is to ensure that 
customers using the drive-thru do not queue their vehicle onto the adjacent streets, 
and in this case, Los Nietos Road or Telegraph Road. To address the concern for 
the potential drive-thru queuing issue, the applicant is proposing a dual drive-thru 
design that utilizes two drive-thru lanes instead of one. Additionally, Chick-fil-A 
provides a drive-thru management program where team members will utilize iPads 
to take customers’ orders as well as process payment in the drive-thru thus 
increasing the speed of service compared to the traditional speak box. Based on 
past data, Chick-fil-A estimates that implementation of their drive-thru 
management program increases efficiency by approximately 30%. 
 
In addition, to address other typical concerns related to traffic, safety, noise, and 
odor, conditions have been placed to help ensure the proposed drive-thru 
restaurant operates in full compliance with all performance standards set forth in 
the City’s Zoning Ordinances. The Planning Commission, therefore, finds that if 
the applicant operates in strict compliance with the conditions of approval, the 
proposed drive-thru restaurant use would be harmonious with adjoining properties 
and surrounding land uses.    



 
(B) Give due consideration to the appearance of any proposed structure and may 

require revised architectural treatment if deemed necessary to preserve the 
general appearance and welfare of the community.  

 
Extensive consideration has been given to numerous elements of the proposed 

project. As stated previously, the proposed building is contemporary in design.  

The architect used simple lines and with modern building materials such as steel, 

wood and glass. The result is an attractive new building that is a significant 

enhancement to the property and general area. The Planning Commission, 

therefore, finds that the proposed architectural design and enhancements 

throughout the site will preserve the general appearance and welfare of the 

community. 

SECTION IV. PLANNING COMMISSION ACTION 

 The Planning Commission hereby adopts Resolution No. 200-2021 to approve Lot 
Development Plan Approval Case No. 985 to allow the construction of a new 4,723 sq. ft. 
drive-in restaurant and appurtenant improvements; and Conditional Use Permit (CUP) 
Case No. 822 to allow for the establishment, operation and maintenance of a 4,723 sq. 
ft. drive-thru restaurant within the C-4, Community Commercial, Zone at 13225 Telegraph 
Road, subject to conditions attached hereto as Exhibit A. 

 

ADOPTED and APPROVED this 13th day of December, 2021 BY THE PLANNING 
COMMISSION OF THE CITY OF SANTA FE SPRINGS.  

 

 

 

                                      ______________________________ 
          Vice Chair Jimenez 
 

ATTEST: 

 

______________________________ 
  Teresa Cavallo, Planning Secretary 
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DRAFT CONDITIONS OF APPROVAL 
DPA Case No. 985 & CUP Case No. 822 

(13225 Telegraph Road, Santa Fe Springs, CA 90670) 
 
ENGINEERING / PUBLIC WORKS DEPARTMENT: 
(Contact: Robert Garcia 562-868-0511 x7545) 
 
STREETS 
 
1. That the applicant shall pay a flat fee of $18,384 to reconstruct/resurface the 

existing street frontage to centerline for Telegraph Road.  
 
2. That the applicant shall design and construct a 5-foot wide meandering sidewalk 

per City Standard Plan R-12, and dedicate an easement along the Telegraph 
Road street frontage.  If applicable, the dedicated easement shall be shown on 
the Parcel/Tract Map.  Furthermore, said meandering sidewalk shall be shown on 
both the civil and landscape plans. 
 

3. That applicant shall remove and replace the easterly most driveway approach 
and curb & gutter with standard sidewalk and full height curb & gutter per City 
standard plan R-7 and R-12 on Telegraph Road. The applicant shall remove and 
replace driveway approach and curb & gutter with standard sidewalk and full 
height curb & gutter per City standard plan R-2 and R-7 on Los Nietos Road. All 
new drive approaches to be per City Standard Plan No. R-6.4C.  
 

4. That the applicant shall prepare street improvements plans for the modification 
and construction of the median island located at Telegraph Road, east of Painter 
Avenue. Modification shall include the removal of existing east bound left-turn 
pocket, the extension of west bound left-turn pocket, installation/modification of 
new median flare per S.P.P.W.C. Standard Plan No. 141-2, and traffic striping 
installation/modification. Modification will also include the relocation of existing 
Street Light. Said plans shall be reviewed and approved by the City Engineer. 
Construction shall be paid for by the applicant/developer.  

  
5. That adequate “on-site” parking shall be provided per City requirements, and all 

streets abutting the development shall be posted “No Stopping Any Time.” The 
City will install the offsite signs and the applicant shall pay $600 to install (3) new 
signs. 

 
6. That the applicant shall pay to the City $15,000, the entire cost of design, 

engineering, installation and inspection for the relocation of (1) median street 
light(s) on Telegraph Road.  The City will design and cause construction of said 
street light(s).  

 
7. Proposed driveways shall be located to clear existing fire hydrants, street lights, 

water meters, etc.  



Page 2 of 16 

 

 
CITY UTILITIES 
 
8. Storm drains, catch basins, connector pipes, retention basin and appurtenances 

built for this project shall be constructed in accordance with City specifications in 
Telegraph Road and Los Nietos Road. Storm drain plans shall be approved by 
the City Engineer.  

 
9. Fire hydrants shall be installed as required by the Fire Department.  Existing 

public fire hydrants adjacent to the site, if any, shall be upgraded if required by 
the City Engineer.  That the applicant shall pay to the City the entire cost of 
design, engineering, installation and inspection of Fire hydrants.  

 
10. That sanitary sewers shall be constructed in accordance with City specifications 

to serve the subject development. The plans for the sanitary sewers shall be 
approved by the City Engineer and LA County Sanitation District.  A sewer study 
(including a sewer flow test) shall be submitted along with the sanitary sewer 
plans.   

 
11. All buildings shall be connected to the sanitary sewers.  
 
12. That the fire sprinkler plans, which show the proposed double-check valve 

detector assembly location, shall have a stamp approval from the Planning 
Department and Public Works Department prior to the Fire Department’s review 
for approval.  Disinfection, pressure and bacteriological testing on the line 
between the street and detector assembly shall be performed in the presence of 
personnel from the City Water Department.  The valve on the water main line 
shall be operated only by the City and only upon the City’s approval of the test 
results.  

 
13. That the applicant shall obtain a Storm Drain Connection Permit for any 

connection to the storm drain system.  
 
14. The applicant shall have an overall site utility master plan prepared by a   

Registered Civil Engineer showing proposed location of all public water mains, 
reclaimed water mains, sanitary sewers and storm drains.  This plan shall be 
approved by the City Engineer prior to the preparation of any construction plans 
for the aforementioned improvements.  

 
TRAFFIC 

 
15. That any future proposed modifications to the points of access to the 

development shall be reviewed and approved by the City Engineer.  Left turns 
may continue to be prohibited as designated by the City Engineer.  
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FEES 
 
16. That the applicant shall comply with all requirements of the County Sanitation 

District, make application for and pay the sewer maintenance fee.  
 
17. That the applicant shall pay the Water Trunkline connection fee of $3,700 per 

acre upon application for water service connection or if utilizing any existing 
water service.   

 
MISCELLANEOUS 

 
18. That a Grading plan and Hydrology Study shall be submitted for drainage 

approval to the City Engineer. The applicant shall pay Drainage Review fees in 
conjunction with this submittal. Package to be prepared by a professional civil 
engineer registered in the State of California.  

 
19. That upon completion of public improvements constructed by developers, the 

developer’s civil engineer shall submit mylar record drawings and an electronic 
file (AutoCAD Version 2019 or higher) to the office of the City Engineer.  

 
20. That the applicant shall comply with the National Pollutant Discharge Elimination 

System (NPDES) program and shall require the general contractor to implement 
storm water/urban runoff pollution prevention controls and Best Management 
Practices (BMPs) on all construction sites in accordance with the current MS4 
Permit. The applicant will also be required to submit a Certification for the project 
and will be required to prepare a Storm Water Pollution Prevention Plan 
(SWPPP).  
 
 

DEPARTMENT OF FIRE - RESCUE (FIRE PREVENTION DIVISION) 
(Contact: Chad Van Meeteren 562.868-0511 x3811) 

 
21. That a methane gas protection system designed in accordance with the 

standards established by the County of Los Angeles shall be required for all 
habitable structures.  Plans for the proposed methane gas protection system 
shall be submitted to the Department of Fire-Rescue prior to construction.  An 
alternative to the County of Los Angeles standards may be acceptable if 
approved by the Department of Fire-Rescue. 

22. That interior gates or fences are not permitted across required Department of 
Fire-Rescue access roadways unless otherwise granted prior approval by the 
City Department of Fire-Rescue.  

23. That the standard aisle width for onsite emergency vehicle maneuvering shall be 
26 feet with a minimum clear height of 13 feet 6 inches. Internal driveways shall 
have a turning radius of not less than 52 feet. The final location and design of this 
26 feet shall be subject to the approval of the City’s Fire Chief as established by 
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the California Fire Code.  A request to provide emergency vehicle aisle width less 
than 26 feet shall be considered upon the installation/provision of mitigation 
improvements approved by the City’s Fire Chief. 

24. That prior to submitting plans to the Building Department, a preliminary site plan 
shall be approved by the Department of Fire-Rescue for required access 
roadways and on-site fire hydrant locations. The site plan shall be drawn at a 
scale between 20 to 40 feet per inch. Include on plan all entrance gates that will 
be installed. 

25. That Knox boxes are required on all new construction. All entry gates shall also 
be equipped with Knox boxes or Knox key switches for power-activated gates.  

26. That signs and markings required by the Department of Fire-Rescue shall be 
installed along the required Department of Fire-Rescue access roadways. 

DEPARTMENT OF FIRE - RESCUE (ENVIRONMENTAL DIVISION) 
(Contact: Eric Scott 562.868-0511 x3812) 
 
27. That That prior to issuance of building permits, the applicant shall comply with 

the applicable conditions below: 
 

a. The applicant must conduct an All Appropriate Inquiries (AAI) Investigation 
(formerly called a Phase I Environmental Site Assessment) in accordance 
with ASTM Standard E1527-05.  The applicant shall provide the EPD 
along with the authorized oversite agency with a copy of the AAI 
investigation report. If the AAI investigation identifies a release, or 
potential release at the site, the applicant must comply with all applicable 
laws and regulations with respect to any required remediation. 

 
28. Permits and approvals.  That the applicant shall, at its own expense, secure or 

cause to be secured any and all permits or other approvals which may be 
required by the City and any other governmental agency prior to conducting 
environmental assessment or remediation on the property.  Permits shall be 
secured prior to beginning work related to the permitted activity. 

 
29. That all abandoned pipelines, tanks and related facilities shall be removed unless 

approved by the City Engineer and Fire Chief.  Appropriate permits for such work 
shall be secured before abandonment work begins. 

 
30. That the applicant shall comply with all Federal, State and local requirements and 

regulations included, but not limited to, the Santa Fe Springs City Municipal 
Code, California Fire Code, Certified Unified Program Agency (CUPA) programs, 
the Air Quality Management District’s Rules and Regulations and all other 
applicable codes and regulations. 
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31. That the applicant shall submit plumbing plans to the Santa Fe Springs 
Department of Fire-Rescue Environmental Protection Division (EPD) and, if 
necessary, obtain an Industrial Wastewater Discharge Permit Application for 
generating, storing, treating or discharging any industrial wastewater to the 
sanitary sewer. 

 
POLICE SERVICES DEPARTMENT: 
(Contact: Luis Collazo 562.409.1850 x3335) 
 
32. That the applicant shall submit and obtain approval of a proposed lighting 

(photometric) plan for the property from the City’s Department of Police Services. 
The photometric plan shall be designed to provide adequate lighting (minimum of 
1 foot candle power) throughout the subject property. Further, all exterior lighting 
shall be designed/installed in such a manner that light and glare are not 
transmitted onto adjoining properties in such concentration/quantity as to create 
a hardship to adjoining property owners or a public nuisance. The photometric 
plans shall be submitted to the designated contact person from the Department 
of Police Services no later than sixty (60) day from the date of approval by the 
Planning Commission. PDF formatted plans are acceptable and shall be emailed 
to luiscollazo@santafesprings.org. 

 
33. That the applicant shall provide an emergency phone number and a contact 

person or persons involved in the supervision of the construction to the 
Department of Police Services. The name, telephone number, fax number and e-
mail address of that person shall be provided to the Department of Police 
Services (Attn: Lou Collazo) no later than 60 days from the date of approval by 
the Planning Commission. Emergency information shall allow emergency service 
to reach the applicant or their representative any time, 24 hours a day. 
Information will be submitted to the emergency dispatch operators serving Police 
and Fire agencies.  

 
34. That during the construction phase of the proposed project, the contractor shall 

provide an identification number (i.e. address number) at each building and/or 
entry gate to direct emergency responders in case of an emergency. The 
identification numbers may be painted on wood boards and fastened to the 
temporary construction fence. The boards may be removed after each building 
has been identified with their individual permanent number address. DO NOT 
PAINT NUMBERS ON THE BUILDING. 

 
35. That all construction debris shall be placed in trash/recycle bins at the end of 

every work day and shall not be left out visible from public view. 
 
36. That it shall be the responsibility of the job-supervisor to maintain the job site in a 

clean and ordely manner. Dirt, dust, and debris that has migrated to the street or 
neighboring properties shall be immediately cleaned. Porte-potties, or equal, 
shall not be visible from the public street and maintained on a regular basis. 
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37. That in order to facilitate the removal of unauthorized vehicles parked on the 

property (after construction of the building is completed), the applicant shall post, 
in plain view and at each entry to the property, a sign not less than 17” wide by 
22” long. The sign shall prohibit the public parking of unauthorized vehicles and 
indicate that unauthorized vehicles will be removed at the owner’s expense and 
also contain the California Vehicle Code that permits this action. The sign shall 
also contain the telephone number of the local law enforcement agency (Police 
Services Center (562) 409-1850).  The lettering within the sign shall not be less 
than one inch in height.  The applicant shall contact the Police Services Center 
for an inspection no later than 30 days after the project has been completed and 
prior to the occupancy permit being issued. 
 

38. All activities, with the exception of deliveries, site maintenance activities, outdoor 
dining, drive-thru operations, and required monitoring by attendance call, be 
conducted inside at all times.  No portion of the required off-street parking and 
driveway areas shall be used for outdoor storage of any type or for special-event 
activities, unless prior written approval is obtained from the Director of Planning, 
Director of Police Services, and the Fire Marshall or otherwise in compliance with 
applicable city laws.  Items and/or merchandise delivered to the location shall not 
be left outdoors.   

 
39. That trucks are not to back-in from the street or block traffic at any time; drivers 

are subject to citations. Trucks making deliveries to the subject location shall be 
encouraged to enter through Painter Avenue. 

 
40. That signs shall be installed notifying visitors that loitering is prohibited and that 

parking is only permitted for store customers.  
 
41. That off-street parking areas shall not be reduced or encroached upon at any 

time.  
 
42. That “STOP” signs shall be posted and maintained at all drive-thru exits. 
 
43. That if the drive-thru queue line backs onto the street, employees are to instruct 

drivers to queue up against the curb and not allow Painter Avenue to be blocked 
in any manner or at any time.  

 
44. That the proposed buildings, including any lighting, fences, walls, cabinets, and 

poles shall be maintained in good repair, free from trash, debris, litter and graffiti 
and other forms of vandalism.  Any damage from any cause shall be repaired 
within 72 hours of occurrence, weather permitting, to minimize occurrences of 
dangerous conditions or visual blight.  Paint utilized in covering graffiti shall be a 
color that matches, as closely possible, the color of the existing and/or adjacent 
surfaces. 
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45. That the property owner and/or lease agent shall notify any potential tenants that 
they are mandated to comply with the ambient noise requirements as required by 
Santa Fe Springs Zoning Code Section 155.424. 

 
46. That all parking stalls and/or designated parking areas shall be constantly 

available to employees and customers during their business hours. Parking Stalls 
shall not be sectioned off for reserved or preferred parking. Temporary reduction 
of parking stalls for building construction material, repairs, or the like is permitted 
and/or for servicing on-site utilities. 

 
47. That trees with potential of growing onto an adjacent property shall not be of a 

species that frequently drop leaves or flowers and/or shall be trimmed on a 
regular bases to prevent them from overgrowing onto any adjacent property. 

 
48. That “dead-areas” and or inaccessible landscaped planter areas shall be 

maintained free of trash and debris on a regular basis.  
 
49. That trash receptacle shall be placed throughout the property and accessible to 

visitors at all times. 
 
50. That the tenant and/or property owner shall make themselves aware that the 

neighboring school occupants have the tenancy to access the school grounds 
using the subject property and therefore, shall put into place a plan to address 
ways to prevent “short-cut” access. 

 
51. That the store management shall be made aware that any other signage and/or 

advertisements displayed is required to be reviewed and approved by the City; 
portable signs are strictly prohibited at all times. 

 
WASTE MANAGEMENT: 
(Contact: Maribel Garcia 562.409-7569) 
 
52. The applicant shall comply with Section 50.51 of the Municipal Code which 

prohibits any business or residents from contracting any solid waste disposal 
company that does not hold a current permit from the City.  

53. All projects are subject to the requirements of Chapter 50 to reuse or recycle 
75% of the project waste. For more information, please contact the City’s 
Environmental Consultant, MuniEnvironmental at (562) 432-3700. 

54. The applicant shall comply with Public Resource Code, Section 42900 et seq. 
(California Solid Waste Reuse and Recycling Access Act of 1991) as amended, 
which requires each development project to provide adequate storage area for 
the collection/storage and removal of recyclable and green waste materials. 
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PLANNING AND DEVELOPMENT DEPARTMENT: 
(Contact: Jimmy Wong 562.868-0511 x7451) 

55. To prevent the travel of combustible methane gas into any structure, all slab or 
foundation penetrations, including plumbing, communication and electrical 
penetrations, must be sealed with an appropriate material. In addition, 
underground electrical conduits penetrating the slab or foundation of the 
structure, shall comply with the National Electrical Code (NEC), replete with a 
seal-off device normally required for classified electrical installations, so as to 
prevent the travel of combustible methane gas into the structure through conduit 
runs. Refer to California Electrical Code, Chapter 5, Sections 500 and 501. 

56. Since it has been deemed that the subject property is located within the 
“Methane Zone”, the owner/developer shall indicated the subject property is 
located within the Methane Zone on the first page of the building construction 
plans as well as the MEPs that are submitted to the County. Said indication shall 
be clearly painted with a minimum front size of 20 point. 

57. The Department of Planning and Development requires that the double-check 
detector assembly be placed as far back as practical, screened by shrubs or 
other materials, and painted forest green. All shrubs shall be planted a minimum 
distance of two (2) feet surrounding the detector assembly;   however, the area in 
front of the OS and Y valves shall not be screened. The screening shall also only 
be applicable to the double-check detector assembly and shall not include the 
fire department connector (FDC). Notwithstanding, the Fire Marshall shall have 
discretionary authority to require the FDC to be located a minimum distance from 
the double-check detector assembly. There shall also be a maximum distance of 
two (2) feet between the lowest part of the ground and the bottom of the valve 
shut off wheel. 

58. That all Reduced Pressure Backflow preventer shall be installed in a backflow 
prevention cage on a concrete pad. The backflow preventer shall be painted 
“hunter green.” Please see All-Spec Enclosure Inc., stainless steel tubular 
backflow preventer. The enclosure shall be lockable, weather resistant and 
vandal proof. The location shall be near the water meter in the landscape area. 
Note:  See Public Works Backflow Prevention Enclosure standard W-20. 

59. Applicant shall comply with the City's "Heritage Artwork in Public Places 
Program" in conformance with City Ordinance No. 1054. 

60. Applicant understands and agrees that all exterior mechanical equipment shall 
be screened from view on all sides. Additionally, all roof-mounted mechanical 
equipment and/or duct work which projects above the roof or roof parapet of the 
proposed development and is visible from adjacent property or a public street 
shall be screened by an enclosure which is consistent with the architecture of the 
building in terms of materials and color and also approved by the Director of 
Planning or designee. If full screening of roof mounted equipment is not designed 
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specifically into the building, the applicant shall submit mechanical plans that 
includes a roof plan showing the location of all roof mounted equipment and any 
proposed screening prior to submitting plans to the Building Division for plan 
check.   

1. To illustrate the visibility of equipment and/or duct work, the following shall 
be submitted along with the Mechanical Plans: 

a. A roof plan showing the location of all roof-mounted equipment; 

b. Elevations of all existing and proposed mechanical equipment; and 

c. A building cross-section drawing which shows the roof-mounted 
equipment and its relation to the roof and parapet lines 

61. It shall be unlawful for any person to operate equipment or perform any outside 
construction or repair work on buildings, structures, or projects, other than 
emergency work, between 7:00 p.m. on one day and 7:00 a.m. of the following 
day, if such maintenance activity produces noise above the ambient levels as 
identified in the City’s Zoning Regulations. 

62. To reduce construction related particulate matter air quality impacts of 
projects, the following measures shall be required: 
 

a. The generation of dust shall be controlled as required by the AQMD; 
b. Trucks hauling soil, dirt or other emissive materials shall have their loads 

covered with a tarp or other protective cover as determined by the 

Director of Public Works; 

c. The project contractors shall equip all construction equipment, fixed or 
mobile, with properly operating and maintained mufflers consistent 

with manufacturers' standards; 
d. Sweep streets at the end of the day if visible soil material is carried onto 

adjacent paved public roads; 
e. Wash off trucks and other equipment leaving the site; Keep 

disturbed/loose soil moist at all times; 
f. Suspend all grading activities when wind speeds exceed 25 miles per 

hour 

63. The landscaped areas shall be provided with a suitable, fixed, permanent and 
automatically controlled method for watering and sprinkling of plants.  This 
operating sprinkler system shall consist of an electrical time clock, control valves, 
and piped water lines terminating in an appropriate number of sprinklers to insure 
proper watering periods and to provide water for all plants within the landscaped 
area.  Sprinklers used to satisfy the requirements of this section shall be spaced 
to assure complete coverage of all landscaped areas. Said plan shall be 
consistent with AB 1881 (Model Water Efficient Landscape Ordinance). 
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64. Upon completion of the new landscaping and landscape upgrade, the required 
landscaped areas shall be maintained in a neat, clean, orderly and healthful 
condition.  This is meant to include proper pruning, mowing of lawns, weeding, 
removal of litter, fertilizing, and replacement of plants when necessary and the 
regular watering of all plantings.  

65. Any damaged asphalt and swale (ribbon gutter) shall be repaired and the parking 
lot area shall be slurry-sealed and re-striped within ninety (90) days from the date 
of issuance of a Certificate of Occupancy by the Building Inspector for the 
proposed building addition. 

66. The electrical plans, which show the location of electrical transformer(s), shall be 
subject to the approval of the Planning Department. Transformers shall not be 
located within the front yard setback area.  The location of the transformer(s) 
shall be subject to the prior approval of the Director of Planning and 
Development or designee. The electrical transformer shall be screened with 
shrubs consistent with Southern California Edison’s Guidelines which requires 
three (3) foot clearance on sides and back of the equipment, and eight (8) foot 
clearance in front of the equipment.  Additionally, the landscaping irrigation 
system shall be installed so that they do not spray on equipment. A copy of the 
SCE Guidelines are available at the Planning Department. 

67. All activities, (except for outdoor dining, drive-thru operations and required 
monitoring by attendants), shall occur inside the building(s). No portion of the 
required off-street parking and driveway areas shall be used for outdoor storage 
of any type or for special-event activities, unless prior written approval is obtained 
from the Director of Planning, Director of Police Services and the Fire Marshall. 

68. The proposed outdoor seating/furniture shall be maintained in a neat, clean, 
orderly and healthful condition. 

69. All vehicles associated with the businesses on the subject property shall be 
parked on the subject site at all times.  Off-site parking on public roadways or 
adjacent properties without prior written permission from adjacent property 
owners and in full compliance with all applicable zoning laws is not permitted and 
would result in the restriction or revocation of privileges granted under this 
Permit. In addition, any vehicles entering or exiting the property shall not obstruct 
or impede any traffic. 

70. All fences, walls, gates and similar improvements for the proposed development 
shall be subject to the prior approval of the Department of Fire-Rescue and the 
Department of Planning and Development. 

71. The Department of Planning and Development shall first review and approve all 
sign proposals for the development. The sign proposal (plan) shall include a site 
plan, building elevation on which the sign will be located, size, style and color of 
the proposed sign.  All drawings shall be properly dimensioned and drawn to 
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scale on 11” x 17” maximum-size paper.  All signs shall be installed in 
accordance with the sign standards of the Zoning Ordinance and the Sign 
Guidelines of the City. 

72. Sufficient number of approved outdoor trash enclosures shall be provided for the 
development subject to the approval of the Director of Planning or designee.  The 
calculation to determine the required storage area is: 1% of the first 20,000 sq ft 
of floor area + ½% of floor area exceeding 20,000 sq ft, but not less than 4 ½ feet 
in width nor than 6 feet in height. (Calculations are subject to change). Further, 
all trash enclosures shall be designed to architecturally integrate with the overall 
design theme of the development. Trash enclosures should be provided with a 
trellis (or other covered structure) and also provided with vines (if located 
adjacent to or within a landscaped area) to help minimize the visual impact of 
said enclosures. Additionally, said enclosure shall be consistent with the County 
of Los Angeles Building Code requirements, and specifically Title A, Division 7, 
Section 7313. 

73. The subject restaurant use shall comply with Section 155.420 of the City’s 
Zoning Ordinance regarding the generation of objectionable odors.  If there is a 
violation of this aforementioned Section, the applicant shall take whatever 
measures necessary to eliminate the objectionable odors from the operation in a 
timely manner. 

74. The applicant shall not allow commercial vehicles, trucks and/or truck tractors to 
queue on Telegraph Road or Los Nietos Road, use street(s) as a staging area, or 
to backup onto the street from the subject property. 

75. The restaurant operator shall not allow for customers to queue on Telegraph 
Road or Los Nietos Road.  

76. The proposed building shall be constructed of quality material and any material 
shall be replaced when and if the material becomes deteriorated, warped, 
discolored or rusted. 

77. Approved suite numbers/letters or address numbers shall be placed on the 
proposed building in such a position as to be plainly visible and legible from the 
street fronting the property.  Said numbers shall contrast with their background.  
The size recommendation shall be 12’’ minimum. 

78. Applicant represents that it has reasonably investigated the environmental 
condition of the Property by causing to be performed a Phase I Environmental 
Site Assessment in accordance with ASTM Standard E1527-13 and by 
undertaking a limited Phase II subsurface investigation of the Property.  Both 
reports have been provided to the City.  Except for the conditions identified in 
these two reports, Applicant does not know or have reasonable cause to believe 
that the Property is in violation of any notification, claim, complaint, order or any 



Page 12 of 16 

 

other requirement of any federal, state or local agency having jurisdiction 
concerning any environmental condition on, under, or about the Property.  

79. Applicant understands and agrees that if any environmental condition resulting 
from the release of Hazardous Materials on the Property (whether known or 
unknown) is discovered during the course of development, the environmental 
condition must be investigated and remedied, pursuant to applicable federal, 
state and local law.  All remedial measures shall be completed prior to final sign-
off of all permits and issuance of the certificate of occupancy. This provision does 
not in any way limit any rights or remedies the City may have under any 
applicable law.   

80. Prior to issuance of any permit, the Applicant shall comply with the following 
conditions to the satisfaction of the City of Santa Fe Springs: 

1. Applicant shall submit and implement a soils management plan approved 
by the Fire Department and/or another oversight agency to address any 
contaminated soil; 

2. Applicant shall submit and implement a vapor mitigation plan approved by 
the Fire Department and/or another oversight agency to address any 
potential for soil vapor intrusion; and 

3. Applicant shall comply with Santa Fe Springs Code of Ordinance section 
117.131. 

81. Prior to occupancy of the property/building, the applicant, and/or his tenant(s), 
shall obtain a valid business license (AKA Business Operation Tax Certificate), 
and submit a Statement of Intended Use. Both forms, and other required 
accompanying forms, may be obtained at City Hall by contacting the Finance 
Department at (562) 868-0511, extension 7520, or through the City’s web site 
(www.santafesprings.org). 

82. Applicant shall require and verify that all contractors and sub-contractors have 
successfully obtained a Business License with the City of Santa Fe Springs prior 
to beginning any work associated with the subject project.  A late fee and penalty 
will be accessed to any contractor or sub-contractor that fails to obtain a 
Business License and a Building Permit final or Certificate of Occupancy will not 
be issued until all fees and penalties are paid in full. Please contact the Finance 
Department at (562) 868-0511, extension 7520 for additional information. A 
business license application can also be downloaded at www.santafesprings.org. 

83. Applicant shall be responsible for reviewing and/or providing copies of the 
required conditions of approval to his/her architect, engineer, contractor, tenants, 
etc.  Additionally, the conditions of approval contained herein, shall be made part 
of the construction drawings for the proposed development. Construction 
drawings shall not be accepted for Plan Check without the conditions of approval 
incorporated into the construction drawings. 

http://www.santafesprings.org/
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84. Applicant shall not subdivide the proposed development without prior approval 
from the City pursuant to the Subdivision Map Act and the city’s subdivision 
ordinance. 

85. The development shall otherwise be substantially in accordance with the plot 
plan, floor plan, and elevations submitted by the owner and on file with the case. 

86. The final plot plan, floor plan and elevations of the proposed development and all 
other appurtenant improvements, textures and color schemes shall be subject to 
the final approval of the Director of Planning. 

87. All other requirements of the City’s Zoning Ordinance, Building Code, Property 
Maintenance Ordinance, State and City Fire Code and all other applicable 
County, State and Federal regulations and codes shall be complied with. 

88. Applicant shall clarify on the construction drawings that all roof drains (facing the 
street), shall be provided along the interior walls and not along the exterior of the 
building. 

89. All lighting, fences, walls, and poles shall be maintained by the applicant in good 
repair, free from trash, debris, litter and graffiti and other forms of vandalism.  
Any damage from any cause shall be repaired within 24 hours of occurrence, 
weather permitting, to minimize occurrences of dangerous conditions or visual 
blight.  Paint utilized in covering graffiti shall be a color that matches, as closely 
possible, the color of the adjacent surfaces. 

90. This approval shall allow the applicant, Chick Fil A, to establish, operate,               
and maintain a drive-thru use/facility within the proposed 4,723 sq. ft.  
commercial building (DPA 985) located at 13225 Telegraph Road. 

91. The subject drive-thru restaurant use shall operate within the noise limitations 
established within Section 155.424 of the City’s Zoning Regulations. 

92. That the applicant shall submit a $75 check made out to “L.A. County Registrar-
Recorder/County Clerk” to the Planning Department to file a Categorical 
Exemption from California Environmental Quality Act prior to or within two (2) 
days of Planning Commission approval. 

93. Prior to or otherwise concurrent with the issuance of Building Permits, the 
applicant shall obtain an Office Trailer Permit for the use of mobile office trailers 
during the construction process. 

94. An attendant shall monitor the drive-thru lane when more than sixteen (28) 
vehicles are stacked in the drive-thru lane to endeavor to facilitate the safe and 
efficient movement of traffic within the parking lot area. 

95. Directional signage shall be placed at the drive-thru entrance and at the exit to 
direct customers. 
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96. That the applicant understands and agrees that the subject site must have a 
written and executed lot tie agreement between the two parcels (8011-006-017 & 

8011-006-018), or otherwise consolidate the two parcels into one, thereby 
removing the potential for one of the parcels to be individually sold or leased. 

 
97. That the applicant shall endeavor to have deliveries occur outside of peak traffic 

hours. Deliver trucks shall not to back-in from the street or block traffic at any 
time; drivers are subject to citations for such violations in accordance with 
applicable laws. Delivery trucks shall also not block any driveway or aisles at any 
time.  

 
98. The applicant shall indemnify, protect, defend, and hold harmless, the City, 

and/or any of its officials, officers, employees, agents, departments, agencies, 
and instrumentalities thereof, from any and all claims, demands, law suits, writs 
of mandamus, and other actions and proceedings (whether legal, equitable, 
declaratory, administrative or adjudicatory in nature), and alternative dispute 
resolutions procedures (including, but not limited to arbitrations, mediations, and 
other such procedures), (collectively "Actions"), brought against the City, and/or 
any of its officials, officers, employees, agents, departments, agencies, and 
instrumentalities thereof, that challenge, attack, or seek to modify, set aside, 
void, or annul, any action of, or any permit or approval issued by, the City and/or 
any of its officials, officers, employees, agents, departments, agencies, and 
instrumentalities thereof (including actions approved by the voters of the City), for 
or concerning the project, whether such Actions are brought under the California 
Environmental Quality Act, the Planning and Zoning Law, the Subdivisions Map 
Act, Code of Civil Procedure Section 1085 or 1094.5, or any other state, federal, 
or local statute, law, ordinance, rule, regulation, common law, or any decision of 
a court of competent jurisdiction.  In addition, the applicant shall reimburse the 
City, its officials, officers, employees, agents, departments, agencies, for any 
Court costs and attorney's fees which the City, its agents, officers, or employees 
may be required by a court to pay as a result of such action. It is expressly 
agreed that the City shall have the right to approve, which approval will not be 
unreasonably withheld, the legal counsel providing the City's defense, and that 
applicant shall reimburse City for any costs and expenses directly and 
necessarily incurred by the City in the course of the defense. City shall promptly 
notify the applicant of any such claim, action or proceeding, and shall cooperate 
fully in the defense thereof. 

99. Conditional Use Permit Case No. 822 shall be subject to a compliance review in 
one year, on or before December 13, 2022.   

100. That unless otherwise specified in the action granting a conditional use permit 
(CUP), said conditional use permit which has not been utilized or where some 
form of construction pursuant to the issuance of a building permit has not 
commenced within 12 months from the effective date (Approval Date), shall 
become null and void.  Also the abandonment or nonuse of a conditional use 
permit for a period of 12 consecutive months shall terminate said conditional use 



Page 15 of 16 

 

permit and any privileges granted thereunder shall become null and void.  
However, an extension of time may be granted by Commission or Council action. 
The Planning Commission may extend this period for one (1) year upon receipt 
of an application for a Time Extension request submitted by the applicant at least 
thirty days before the expiration date of this approval. 

101. That unless otherwise specified in the action granting development plan approval 
(DPA), said approval which has not been utilized within a period of 12 
consecutive months from the effective date or where some form of construction 
pursuant to the issuance of a building permit has not commenced within one (1) 
year from approval, shall become null and void.  Also the abandonment or 
nonuse of a development plate approval for a period of 12 consecutive months 
shall terminate said development plan approval and any privileges granted 
thereunder shall become null and void.  However, an extension of time may be 
granted by Commission or Council action.  The Planning Commission may 
extend this period for one (1) year upon receipt of an application for a Time 
Extension request submitted by the applicant at least thirty days before the 
expiration date of this approval. 

102. That the applicant understands and agrees that this approval is subject to 
applicable provisions in the Santa Fe Springs Municipal Code governing 
modification or revocation of conditional use permits. Grounds for modification or 
revocation may occur if any one of the following conditions apply: (a) that the 
approval was obtained by fraud or faulty information; (b) that the permit or 
variance has been or is being exercised contrary to the terms or conditions of 
approval, or is in violation of any statute, ordinance, law or regulation; (c) that the 
use is being exercised in such a way as to be detrimental to the public health or 
safety or in such a manner as to constitute a nuisance; and (d) that the use for 
which approval was granted has ceased to exist or has been suspended for one 
year or more, as referenced in section 155.811 of the Santa Fe Springs 
Municipal Code.  If there is evidence that any one of the foregoing conditions has 
occurred, the Director of Planning may refer the drive-thru restaurant use back to 
the Planning Commission for review pursuant to Section 155.811 of the Santa Fe 
Springs Municipal Code. 

103. That the applicant understands and agrees that if any term or condition of this 
approval is determined in whole or in part to be invalid or unenforceable, such 
determination shall not affect the validity or enforceability of any other term or 
condition contained herein. 

104. That the applicant understands if changes to the original plans (submitted and on 
file with the subject case) are required during construction, revised plans must be 
provided to the planning department for review and approval prior to the 
implementation of such changes. Please note that certain changes may also 
require approval from other departments. 
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105. The applicant shall be responsible for ensuring that information contained in 
construction drawings and/or landscape & irrigation plans are consistent among 
architectural, structural, electrical, mechanical, plumbing, fire, utility and public 
improvement plans as well as other civil drawings. This responsibility may be 
transferred by the applicant to the project architect. While the City aims to correct 
inconsistencies, it is the ultimate responsibility of the applicant/project architect to 
remedy, up to and including completion of construction revisions prior to 
receiving final occupancy approvals. 

 
 

 
 
 



City of Santa Fe Springs 
 
 
 
 
 Planning Commission Meeting         December 13, 2021 
 
 
 

 

Report Submitted By:       Wayne M. Morrell, Director   Date of Report: December 9, 2021 
                                       Planning Department ITEM NO. 8   

SPECIAL BUSINESS  
Citywide Photo Contest – Planning Commission Selections  
 

  
BACKGROUND 
To help celebrate the month of October as National Community Planning Month, the 
Planning Department hosted several activities throughout the month, including the 
4th annual photo contest. In previous years, staff collected all of the entries, narrowed 
down the entries to a top 10, and asked the Planning Commissioners to vote on the 
top 3 winners. This year, staff decided to separate the entries into 3 categories: adult 
(18 and over), teen (13-17 years of age), and youth (12 and under). The top winner 
from each category will receive a $100 prize and will be featured in a future City 
Quarterly.  
 
The Planning Department had invited any and all persons who live, work, or study in 
the City to submit a high-resolution photo capturing their favorite place or location in 
the City. Entries were encouraged to showcase unique perspectives which depict the 
vibrancy, vitality, and livability of the Santa Fe Springs community. 
 
The photo contest began on October 1st and ended on October 31st. Staff reviewed 
all entries and qualified the photos that met all rules and submittal requirements (i.e. 
submission agreement and photo release forms). The Planning Department staff also 
selected the top 5 adult photos entries from the qualified photos. As in years past, 
Staff is seeking the Planning Commission’s assistance in selecting the contest 
winners. Due to limited entries in the teen and youth categories, staff selected the 
winner for both categories.   
 
 

 
 

Wayne M. Morrell 
Director of Planning 

Attachments: 
1. Photo Contest Submissions 

 

RECOMMENDATIONS  
• Review the top 5 photo entries selected by the Planning Department Staff; and 
• Based on originality and how well each image captures the vibrancy, vitality 

and livability of the City, select the top photo entry.  
 

 
 
 



PHOTO 1 

 

 



PHOTO 2 

 



PHOTO 3 

 

 

 

 

 



PHOTO 4 

 



PHOTO 5 
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Report Submitted By:  Jimmy Wong        Date of Report: December 9, 2021 
                              Planning and Development Department  

 ITEM NO. 9A 

CONSENT ITEM 
Conditional Use Permit Case No. 759-2  
A compliance review of an existing indoor café with a drive-thru lane on property 
located at 11570 Telegraph Road (APN: 8008-004-086), in the C-4-PD, 
Community Commercial – Planned Development Overlay, Zone.  
(Starbucks Coffee Company) 
 

 
BACKGROUND  
The subject site is located on the south side of Telegraph Road, west of Jersey 
Avenue, at 11570 Telegraph Road (APN: 8008-004-086), in the C-4-PD, 
Community Commercial - Planned Development Overlay, Zone and along the 
Telegraph Road Corridor.  The subject indoor café, measuring approximately 
2,486 sq. ft., is located within the Santa Fe Springs Promenade Shopping 
Center. 
 
On January 12, 2015, the applicant, Starbucks Coffee Company, obtained 
approval from the Planning Commission for Conditional Use Permit Case No. 
759, to allow the establishment, operation and maintenance of an indoor café 
with a drive-thru lane for an initial one (1) year time period, until January 12, 
2016. The approval also allowed modifications to the interior and exterior of the 
existing restaurant building to accommodate an indoor café with a drive-thru 
lane.  The indoor café includes a 925 sq. ft. of indoor sit down area with seating 
for up to 56 people.  The applicant also re-located the existing drive-thru window 
to allow for additional vehicle queuing, allowing for up to eight (8) vehicles.  
 
On July 11, 2016, the Planning Commission approved a compliance review to 
allow the continued operation and maintenance of the subject use subject to 

RECOMMENDATION 
• Find that the continued operation of the subject indoor café with a 

drive-thru lane, if conducted in strict compliance with the conditions of 
approval, will be harmonious with adjoining properties and surrounding 
uses in the area and, therefore, will not be detrimental to persons or 
property in the immediate vicinity and will not adversely affect the city in 
general. 

 
• Require that Conditional Use Permit Case No. 759, be subject to a 

compliance review in five (5) years, on or before December 13, 2026, 
to ensure the subject indoor café with a drive-thru lane is still operating 
in strict compliance with the conditions of approval as stated within this 
staff report.  
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subsequent compliance review in five (5) years.  
 
The business continues to operate and remain as an indoor café with a drive-
thru lane. During the last five (5) years, staff only received one complaint related 
to the subject business. A resident who lives on Jersey Avenue had complained 
that the headlights from vehicles queuing within the drive-thru lane shine onto 
the front of their home along Jersey Avenue during the evening hours. To 
address this issue, the operator agreed to reorganize the drive-thru queuing 
during nighttime hours so that vehicle headlights do not shine towards Jersey 
Avenue. It should be noted that staff has not received any complaints since this 
change was implemented.   
 
ZONING CODE REQUIREMENT 
Pursuant to the procedures set forth in Section 155.174 (C) of the Zoning 
Regulations, a Conditional Use Permit (CUP) is required for the establishment 
of a drive-thru restaurant use for properties with frontage on Telegraph Road 
and within the C-4 (Community Commercial) Zone. 
 
 
 
 
 

STAFF CONSIDERATIONS 
As standard practice for all CUP compliance reviews, an inspection of the 
subject property was performed by City staff to ensure continued compliance 
with the conditions of approval prior to bringing the matter back to the Planning 
Commission.  
 
An inspection of the property was conducted on October 6th, 2021 which 
revealed that the business was operating in full compliance with all conditions of 
approval.  With the business in full compliance with the existing conditions of 
approval, staff finds that if the subject indoor café with drive-thru lane continues 
to operate in strict compliance with the required conditions of approval, the use 
will continue to be compatible with the surrounding developments and will not 
pose a nuisance risk to the public or environment.  Staff is, therefore, 
recommending that CUP 759 be subject to a compliance review in five (5) years, 
on or before, December 13, 2026, to ensure the use is still operating in 
compliance with the conditions of approval as contained in this staff report. 

 

City of Santa Fe Springs – Zoning Regulations  
Section 155.174 (C) 

 
Section 155:174 
Notwithstanding the list of uses set forth in Section 155.123, the following are the 
conditional uses permitted in the C-4 Zone, for the properties with frontage on Telegraph 
Road, only after a valid conditional use permit has first been granted by the Planning 
Commission: 

          (C)    Drive-thru restaurants. 
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CONDITIONS OF APPROVAL 
 
POLICE SERVICES DEPARTMENT: 
(Contact: Luis Collazo 562.868-0511x 3335) 
 
1. That the dining area and other interior public areas of the store shall be 

closed to the public during the hours provided by the Applicant, but those 
hours shall not exceed 11:30 p.m. to 4:30 a.m. the following day, every 
day. (condition is ongoing) 

 
2. That the planter area on the south of the property, and adjacent to the 

drive-thru driveway shall be connected with a new curb and gutter to 
eliminate the second entry to the drive-thru driveway. The planter area 
shall be replanted with new Ligustrum Japonicum, or equal, to screen light 
generated from the queued vehicles over to the adjacent residential 
properties; provide irrigation as necessary. The species, spacing and size 
of the plant material shall be reviewed and approved by the Department of 
Police Services prior to its installation. (condition has been satisfied) 
 

3. That the outside perimeter of the driveway fronting on Telegraph Road 
shall be planted with Ligustrum Japonicum, or equal, to screen light 
generated from the exiting vehicles to the residential area across 
Telegraph Road. The species, spacing and size of the plant material shall 
be reviewed and approved by the Department of Police Services prior to 
its installation. (condition has been satisfied) 

 
4. That the “STOP” lettering at the intersection to the rear of the subject 

property shall be repainted. Contact the Police Services Department to 
assist in identifying the location. (condition has been satisfied) 

 
5. That the curb in front of the building shall be painted red and painted “NO 

PARKING” with white lettering. This is not referring to the street curb, but 
the private driveway curb. Contact the Police Services Department to 
assist in identifying the location. (condition has been satisfied) 

 
6. That the new proposed “THANK YOU” sign shall also have a “STOP” sign 

fastened to the same post. The STOP sign shall be installed at an 
elevation higher than the proposed THANK YOU sign. (condition has 
been satisfied) 

 
7. That the applicant shall submit and obtain approval of a proposed lighting 

(photometric) plan for the property from the City’s Department of Police 
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Services. The photometric plan shall be designed to provide adequate 
lighting (minimum of 1 foot candle power) throughout the parking area 
serving the business. Further, all exterior lighting shall be 
designed/installed in such a manner that light and glare are not 
transmitted onto adjoining properties in such concentration/quantity as to 
create a hardship to adjoining property owners or for the light to become a 
public nuisance. The photometric and plan shall be submitted to the 
Director of Police Services no later than sixty (60) days from the date of 
approval of this Permit by the City Council. (condition has been 
satisfied) 

 
8. That the applicant shall provide an emergency phone number and a 

contact person to the Department of Police Services and the Fire 
Department. The name, telephone number, fax number and e-mail 
address of that person shall be provided to the Director of Police Services 
and the Fire Chief 60 days prior to the opening of the business. 
Emergency information shall allow emergency service to reach the 
applicant or their representative any time, 24 hours a day. The form to 
provide the information is part of the Business License package. 
(condition has been satisfied) 

 
9. That in order to facilitate the removal of unauthorized vehicles parked on 

the property, the applicant shall post, in plain view and at each entry to the 
property, a sign not less than 17” wide by 22” long. The sign shall prohibit 
the public parking of unauthorized vehicles and indicate that unauthorized 
vehicles will be removed at the owner’s expense and also contain the 
California Vehicle Code that permits this action. The sign shall also 
contain the telephone number of the local law enforcement agency (Police 
Services Center (562) 409-1850).  The lettering within the sign shall not be 
less than one inch in height.  The applicant shall contact the Police 
Services Center for an inspection no later than 30 days after the project 
has been completed and prior to the occupancy permit being issued. 
(condition has been satisfied) 

 
10. That the proposed buildings, including any lighting, fences, walls, 

cabinets, and poles shall be maintained in good repair, free from trash, 
debris, litter and graffiti and other forms of vandalism.  Any damage from 
any cause shall be repaired within 72 hours of occurrence, weather 
permitting, to minimize occurrences of dangerous conditions or visual 
blight.  Paint utilized in covering graffiti shall be a color that matches, as 
closely possible, the color of the existing and/or adjacent surfaces. 
(condition is ongoing) 
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11. That the applicant shall install and maintain operating video surveillance 
equipment capable of monitoring interior and exterior seating areas, 
customer entry doors, drive-thru, and register areas. That the recorded 
video shall be accessible to law enforcement personnel during any lawful 
investigation. The location and the coverage of the video cameras shall be 
reviewed and approved by the Department of Police Services; the 
Applicant may be subject to adding additional cameras if it is determined 
that additional video coverage is warranted. (Based on the calls for 
service, the Police Services Center does not believe cameras are 
required.) 

 
12. That the applicant and/or his employees shall not allow persons to loiter 

on the subject premises, and shall immediately report all such instances to 
the Police Services Center. (condition is ongoing) 

 
13. That the applicant shall post signs to notify drivers queued for the drive-up 

window that pursuant to Vehicle Code Section 22507.8(b) it is a violation 
to obstruct, block, or prevent access to parking spaces designated for 
disabled persons. Said signs shall be no less than 17” wide by 22” long. 
The location of the signs shall be reviewed and approved by the 
Department of Police Services prior to the installation. (The queuing has 
not affected the handicap parking, the Police Services Department 
believes these signs are not required.) 

 
ENGINEERING / PUBLIC WORKS DEPARTMENT: 
(Contact: Robert Garcia 562.868-0511 x7545) 
 
14. All existing buildings shall be connected to the sanitary sewers. 

(condition has been satisfied) 
 

15. That the fire sprinklers, which show the proposed double-check valve 
detector assembly location, shall have a stamp approval from the Planning 
Department and Public Works Department prior to the Fire Department’s 
review for approval. Disinfection, pressure and bacteriological testing on 
the line between the street and detector shall be performed in the 
presence of personnel from the City Water Department. The valve on the 
water main line shall be operated only by the City and only upon the City’s 
approval of the test results. (condition has been satisfied) 

 
16. That the owner/developer shall comply with all requirements of the County 

Sanitation District, make application for and pay the sewer maintenance 
fee.  (condition has been satisfied) 
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WASTE MANAGEMENT: 
(Contact: Maribel Garcia 562.409.7500 x 7569) 
 
17. That the applicant shall comply with Section 50.51 of the Municipal Code 

which prohibits any business or residents from contracting any solid waste 
disposal company that does not hold a current permit from the City. 
(condition is ongoing) 

 
18. That all projects over $50,000 are subject to the requirements of 

Ordinance No. 914 to reuse or recycle 75% of the project waste.  Contact 
the Recycling Coordinator at (562) 868-0511 x7309. (condition has been 
satisfied) 

 
19. That the owner/developer shall comply with Public Resource Code, 

Section 42900 et seq. (California Solid Waste Reuse and Recycling 
Access Act of 1991) as amended, which requires each development 
project to provide adequate storage area for the collection/storage and 
removal of recyclable and green waste materials. (condition has been 
satisfied) 

 
PLANNING AND DEVELOPMENT DEPARTMENT: 
(Contact: Jimmy Wong 562.868-0511 x7451) 
 
20. Installation of exterior newsstands, pay phones, or vending machines shall 

be prohibited.  (condition is ongoing) 
 
21. The operator of the approved use, Starbucks Coffee Company, shall 

prevent loitering around the project site, and in all parking areas serving 
the use during hours of operation. (condition is ongoing) 

 
22. An attendant shall monitor the drive-thru lane when more than eight (8) 

vehicles are stacked in the drive-thru lane to mitigate potential circulation 
issues within the parking lot area. (condition is ongoing) 

 
23. That the non-paved area of the property shall continually be maintained 

free of trash and/or debris, overgrown vegetation, storage of any kind, etc. 
(condition is ongoing) 

 
24. That the subject site shall be monitored daily and cleared of any trash, 

junk, litter, and debris. (condition is ongoing) 
 

25. That prior to submitting plans to the Building Division for plan check, the 
owner/developer shall submit Mechanical plans that include a roof plan 
that shows the location of all roof mounted equipment. All roof-mounted 
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mechanical equipment and/or duct work which projects above the roof or 
roof parapet of the proposed development and is visible from adjacent 
property or a public street at ground level shall be screened by an 
enclosure which is consistent with the architecture of the building and 
approved by the Director of Planning or designee.  

 
a. To illustrate the visibility of equipment and/or duct work, the 

following shall be submitted along with the Mechanical Plans: 
i. A roof plan showing the location of all roof-mounted equipment; 
ii.   Elevations of all existing and proposed mechanical equipment; and 
iii.  A line-of-sight drawing or a building cross-section drawing which 
shows the roof-mounted equipment and its relation to the roof and parapet 
lines. 

 
NOTE: line-of sight drawing and/or building cross section must be 
scaled. (condition has been satisfied) 

 
26. That the Department of Planning and Development shall first review and 

approve all new sign proposals for the development. The sign proposal 
(plan) shall include a site plan, building elevation on which the sign will be 
located, size, style and color of the proposed sign.  All drawings shall be 
properly dimensioned and drawn to scale on 11” x 17” minimum-size 
paper. All signs shall be installed in accordance with the sign standards of 
the Zoning Ordinance, the Sign Guidelines of the City, and the Santa Fe 
Springs Promenade Comprehensive Sign Program. (condition is 
ongoing) 

 
27. Directional signage shall be placed at the drive-thru entrance and at the 

exit to direct customers. (condition has been satisfied) 
 

28. That prior to occupancy of the property/building, the applicant, and/or his 
tenant(s), shall obtain a valid business license (AKA Business Operation 
Tax Certificate), and submit a Statement of Intended Use. Both forms, and 
other required accompanying forms, may be obtained at City Hall by 
contacting Cecilia Martinez at (562) 868-0511, extension 7527, or through 
the City’s web site (www.santafesprings.org). (condition has been 
satisfied) 

 
29. That the owner/developer shall require and verify that all contractors and 

sub-contractors have successfully obtained a Business License with the 
City of Santa Fe Springs prior to beginning any work associated with the 
subject project.  A late fee and penalty will be accessed to any contractor 
or sub-contractor that fails to obtain a Business License and a Building 
Permit final or Certificate of Occupancy will not be issued until all fees and 

http://www.santafesprings.org/
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penalties are paid in full. Please contact Cecilia Martinez, Business 
License Clerk, at (562) 868-0511, extension 7527 for additional 
information. A business license application can also be downloaded at 
www.santafesprings.org. (condition has been satisfied) 

 
30. That the development shall otherwise be substantially in accordance with 

the plot plan, floor plan, and elevations submitted by the owner and on file 
with the case. (condition is ongoing) 

 
31. That the final plot plan, floor plan and elevations of the proposed 

development and all other appurtenant improvements, textures and color 
schemes shall be subject to the final approval of the Director of Planning. 
(condition has been satisfied) 

 
32. That the owner/developer shall be responsible for reviewing and/or 

providing copies of the required conditions of approval to his/her architect, 
engineer, contractor, tenants, etc. Additionally, the conditions of approval 
contained herein, shall be made part of the construction drawings for the 
proposed development. Construction drawings shall not be accepted for 
Plan Check without the conditions of approval incorporated into the 
construction drawings. (condition has been satisfied) 

 
33. That all other requirements of the City’s Zoning Ordinance, Building Code, 

Property Maintenance Ordinance, State and City Fire Code and all other 
applicable County, State and Federal regulations and codes shall be 
complied with. (condition is ongoing) 

 
34. That Conditional Use Permit Case No. 759 shall be subject to a 

compliance review in five (5) year, by December 13, 2026.  (Revised - 
condition is ongoing) 

 
35. That the applicant, at applicant’s expense, shall pay for the relocation of 

the existing handicap parking space for the Police Services building to an 
area closer to Jersey Avenue.  Applicant shall first consult with the City’s 
plan check engineer to determine the feasibility of the relocation. If it is not 
feasible, meaning the scope of work extends beyond the restriping of this 
parking area, then the Director of Planning will consult with the applicant 
and the owner of the Center to arrive at a mutually acceptable solution. 
(condition has been satisfied) 

 
36. That if there is evidence that conditions of approval have not been fulfilled 

or the use has or have resulted in a substantial adverse effect on the 
health, and/or general welfare of users of adjacent or proximate property, 
and/or have a substantial adverse impact on public facilities or services, 

http://www.santafesprings.org/
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the Director of Planning will consult with the applicant and owner of the 
Center to arrive at a mutually acceptable solution. (condition is ongoing) 

 
37. That the applicant, Starbucks Coffee Company, agrees to defend, 

indemnify and hold harmless the City of Santa Fe Springs, its agents, 
officers and employees from any claim, action or proceeding against the 
City or its agents, officers or employees to attack, set aside, void or annul 
an approval of the City or any of its councils, commissions, committees or 
boards arising from or in any way related to the subject CUP, or any 
actions or operations conducted pursuant thereto. Should the City, its 
agents, officers or employees receive notice of any such claim, action or 
proceeding, the City shall promptly notify the owner/developer of such 
claim, action or proceeding, and shall cooperate fully in the defense 
thereof. (condition is ongoing) 

 
38. That it is hereby declared to be the intent that if any provision of this 

Approval is violated or held to be invalid, or if any law, statute or ordinance 
is violated, this Approval shall be void and the privileges granted 
hereunder shall lapse. (condition is ongoing) 

 
 

 
 
 
 
 

    Wayne M. Morrell 
    Director of Planning 

 
Attachments:  

1. Aerial Photograph 
2. CUP Compliance Review Request Letter 
3. Site Photo – Drive-thru 
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Aerial Photograph 
                   

                                                              
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
11570 Telegraph Road 

 
            Starbucks Coffee Company 

 
 
 

Subject Site 
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CUP Compliance Review Request Letter 
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Site Photo 

 



CCiittyy  ooff  SSaannttaa  FFee  SSpprriinnggss  
 

 
 
 

Planning Commission Meeting                                                            December 13, 2021 

 
 

      Report Submitted By:  Department of Police Service                      Date of Report: November 15, 2021  

  ITEM NO. 9B 
 

 
 

CONSENT ITEM 
Entertainment Conditional Use Permit Case No. 16 
A compliance review report to allow the continued maintenance and operation of an 
entertainment use involving live musical band performances and amplified music via a 
disc jockey (DJ) at a family restaurant known as Salt and Pepper located at 13225 
Telegraph Road within the Community Commercial-Telegraph Corridor Zone.  
(Prost Restaurant Management for S&P) 

 

 
 

BACKGROUND 
Salt and Pepper (S&P), located at 13225 Telegraph Road, has been operating as a 
sports-bar and grill since April 2017. The 1.25-acre site is on the north side of 
Telegraph Road, East of Painter Avenue with front street access from Telegraph Road 
and rear access from Los Nietos Road.  
 
S&P is a family restaurant that serves traditional American food and maintains a buffet 
service during the lunch and dinner hours. The bar and grill is notorious for its multi-
televisions showing every available sport activity aired through regular television or 
subscription television. S&P currently maintains a valid Alcohol Sales Conditional Use 
Permit and a valid Type 47 On-Sale General Eating Place License from the Department 
of Alcohol Beverage Control (ABC).  
 
At their respective meetings of August 12, 2019, and September 10, 2019, the Planning 
Commission and the City Council reviewed and approved the applicant’s request for an 
Entertainment Conditional Use Permit to allow the maintenance and operation involving 
live musical entertainment and amplified music via a disc jockey (DJ). Pursuant to the 
Conditions of approval, this matter was due for a compliance review on or before 
September 10, 2021, however, due to the COVID-19 pandemic, the restaurant, as well 
as other businesses in the country, were ordered closed on March 19, 2021, by a 
California Stay-at-Home Order. As a result, a compliance review could not be 
conducted. On May 6, 2021, the Los Angeles County Department of Public Health 
permitted restaurants to operate indoors with occupancy restrictions.  

 
RECOMMENDATION 
That the Planning Commission, based on the attached compliance review 
report, find that the subject use is in compliance with all of the conditions of 
approval set forth in the initial approval of Alcohol Sales Conditional Use Permit 
Case No. 61, and request that this matter be brought back in five-years, before 
December 13, 2026, for another compliance review report. 
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